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Hello, | am Malcolm Johnson, Director of the standards bureau in ITU.

Have you ever wondered how you can pick up your phone and miraculously call any other
phone, fixed or mobile anywhere in the world? Have you ever wondered how you can access
the Internet from home, office or even in the street? It’s only possible because of
international standards developed in ITU.

ITU is the architect of the numbering and signaling systems that make telephone work, that
encode video, that specify the fibre optic cables that carry 95% of international traffic, and
provide the spectrum for wireless access.

Thousands of ITU standards, known as Recommendations, are in force today, developed by
ITU’s membership spanning 193 countries, governments, regulators, operators,
manufacturers, civil society and academia — thousands of experts coming together to
maintain and further improve the technology upon which today’s businesses and society
depends.
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