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Intelligence levels of artificial intelligence—enhanced telecom operation and
management

I .<Overview>

Considering the operation and maintenance (O&M) complexity of the international
mobile telecommunications—2020 (IMT-2020) and beyond network is increasing
significantly and the flexibility requirements are getting higher and higher, network
intelligence becomes a key issue for achieving more efficient, cost—effective, and
flexible network O&M and service management. However, it is not clear how to
evaluate the levels of artificial intelligence—enhanced telecom operation and
management (AITOM).

This Recommendation specifies and classifies intelligence levels applied to a system
based on the framework of AITOM [ITU-T M.3080] (AITOM-based system). The
functions of this set of systems support end—to—end standard operation stages that
comply with [TMF GB991]. The value and effectiveness of specified set of systems are
to support services provided to customers.

This Recommendation specifies a method for evaluating AITOM-based systems.
Applications for evaluating the levels on several representative use cases are also
introduced. Architecture scenarios for integrating this evaluation method into the
in [ITU-T M.3080] are also described

unified architecture specified in this

Recommendation.
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