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ISO/IEC 18052:2012
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ISO/IEC ##4E / ITU-T &4 :

+ ISO/TEC 18051:2012, Information technology - Telecommunications and information exchange
between systems - Services for Computer Supported Telecommunications Applications (CSTA)
Phase III (ECMA-269)

« ISO/IEC TR 18053:2000, Information technology - Telecommunications and information
exchange between systems - Glossary of definitions and terminology for Computer Supported
Telecommunications Applications (CSTA) Phase III (ECMA TR/72)

+ ISO/TEC 8649:1996, Information technology - Open Systems Interconnection - Service
definition for the Association Control Service Element (this corresponds to ITU-T Rec. X.217,
1995)

+ ISO/TEC 9545:1994, Information technology - Open Systems Interconnection Application

Layer structure

« ISO/TEC 13712-1:1995, Information technology - Remote Operations: Concepts, model, and
notation (this corresponds to ITU-T Rec. X.880, 1994)

+ ISO/IEC 13712-2:1995, Information technology - Remote Operations: OSI realisations -
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Remote Operations Service Element (ROSE) service definition (this corresponds to ITU-T Rec.
X.881,1994)

+ ISO/IEC 13712-3:1995, Information technology - Remote Operations: OSI realisations -
Remote Operations Service Element (ROSE) protocol specification (this corresponds to ITU-T
Rec.X.882, 1994)

+ ISO/IEC 8824-1:2008, Information technology - Abstract Syntax Notation One (ASN.1):
Specification of basic notation (this corresponds to ITU-T X.680, 2008)

+ ISO/IEC 8825-1:2008, Information technology - ASN.1 encoding rules - Specification of Basic
Encoding Rules (BER), Canonical Encoding Rules (CER) and Distinguished Encoding Rules
(DER) (this corresponds to ITU-T Rec. ITU-T X.690, 2008)

+ RFC 4119, A Presence-based GEOPRIV Location Object Format
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AIEHEX, Information technology - Telecommunications and information exchange between systems
— Protocol for Computer Supported Telecommunications Applications (CSTA) Phase III (ISO/IEC
18052:2012) | OHAFINEZLE T H Z LR AR LIZbOTH Y | JFEEHRH (ISO/TEC 18052:2012)
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AFEHE L, ISO/IEC 23#l& L7 [Information technology - Telecommunications and information
exchange between systems — Services for Computer Supported Telecommunications Applications
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Capability exchange services
System services
Monitoring services
Snapshot services
Call control services and events
Call associated features
Media attachment services and events
Routeing services
Physical device features
Logical device features
Device maintenance events
1/0 services
Data Collection Services?
Voice unit services and events
Call detail record services
Location Services

Vendor specific extensions services and events

3 EEOAR
AEHREICBONVCHET2HEABFUTO®EY THD, ZTROHDOHEADOHNEICSOWTIE., JREEHRBK
(ISO/IEC18052:2012) OWNE%BIHT 5,

1 Scope

2 Conformance
2.1 Static Requirements
2.2 Dynamic Requirements
2.3 PICS Requirement

3 Normative References

4 Terms and definitions
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5 CSTA Service Definition Model
5.1 CSTA Application Layer Structure
5.2 Remote Operations
5.3 The CSTA Service Response
5.4 Cross Referencing of Event Reports
5.5 Handling of Private Data

6 Interconnection service boundary

7 Security

8 Association Management

8.1 Implicit association

8.2 Dynamic association management using ACSE

8.2.1 Encoding of application context name

8.2.2 Encoding of application context information

9 CSTA parameter types
9.1 Switching function objects
9.2 Device ldentifiers
9.3 Call and connection identifiers
9.4 Connection states

9.5 Status reporting

9.6 Device and feature types and other parameters

9.7 Security

9.8 Common extensions

9.9 Call control

9.10 Capability Exchange

9.11 Call Detail Record

9.12 Charge information

9.13 Data call types

9.14 Escape types

9.15 Media services

9.16 Physical device features

9.17 Data Collection

9.18 Event Cause

9.19 Error Value

10 Event Report Service
11 Capability exchange services

11.1 Services
11.1.1 Get CSTA-Features
11.1.2 Get logical device information
11.1.3 Get physical device information
11.1.4 Get switching function capabilities
11.1.5 Get switching function devices

11.1.6 Switching function devices
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12 System services
12.1 Registration services
12.1.1 Change system status filter
12.1.2 System register
12.1.3 System register abort
12.1.4 System register cancel
12.2 Services
12.2.1 Request system status
12.2.2 System status
12.2.3 Switching function capabilities changed
12.2.4 Switching function devices changed
12.2.5 Get Registrations
12.2.6 Registration Info
13 Monitoring services
13.1 Services
13.1.1 Change monitor filter
13.1.2 Monitor start
13.1.3 Monitor stop
13.1.4 Get Monitor
13.1.5 Monitor Info
14 Snapshot services
14.1 Services
14.1.1 Snapshot call
14.1.2 Snapshot device
14.1.3 Snapshot calldata
14.1.4 Snapshot devicedata
15 Call control services and events
15.1 Services
15.1.1 Accept call
15.1.2 Alternate call
15.1.3 Answer call
15.1.4 Call back call-related
15.1.5 Call back message call-related
15.1.6 Camp on call
15.1.7 Clear call
15.1.8 Clear Connection
15.1.9 Conference call
15.1.10 Consultation call
15.1.11 Deflect call
15.1.12 Dial digits
15.1.13 Directed pickup call
15.1.14 Group pickup call
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15.1.15 Hold call
15.1.16 Intrude call
15.1.17 Join call
15.1.18 Make call
15.1.19 Make connection
15.1.20 Make predictive call
15.1.21 Park call
15.1.22 Reconnect call
15.1.23 Retrieve call
15.1.24 Single step conference call
15.1.25 Send Message
15.1.26 Single step transfer call
15.1.27 Transfer call
15.2 Events
15.2.1 Bridged
15.2.2 Call cleared
15.2.3 Conferenced
15.2.4 Connection cleared
15.2.5 Delivered
15.2.6 Digits dialed
15.2.7 Diverted
15.2.8 Established
15.2.9 Failed
15.2.10 Held
15.2.11 Network capabilities changed
15.2.12 Network reached
15.2.13 Offered
15.2.14 Originated
15.2.15 Queued
15.2.16 Retrieved
15.2.17 Service initiated
15.2.18 Transferred
16 Call associated features
16.1 Services
16.1.1 Associate data
16.1.2 Cancel telephony tones
16.1.3 Change Connection Information
16.1.4 Generate digits
16.1.5 Generate telephony tones
16.1.6 Send user information
16.2 Events
16.2.1 Call information
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16.2.2 Charging
16.2.3 Digits generated
16.2.4 Telephony tones generated
16.2.5 Service completion failure
17 Media attachment services and events
17.1 Services
17.1.1 Attach media service
17.1.2 Detach media service
17.2 Events
17.2.1 Media attached
17.2.2 Media detached
18 Routeing services
18.1 Registration services
18.1.1 Route register
18.1.2 Route register abort
18.1.3 Route register cancel
18.2 Services
18.2.1 Re-Route
18.2.2 Route end
18.2.3 Route reject
18.2.4 Route request
18.2.5 Route select
18.2.6 Route used
19 Physical device features
19.1 Services
19.1.1 Button press
19.1.2 Get auditory apparatus information
19.1.3 Get button information
19.1.4 Get display
19.1.5 Get hookswitch status
19.1.6 Get lamp information
19.1.7 Get lamp mode
19.1.8 Get message waiting indicator
19.1.9 Get microphone gain
19.1.10 Get microphone mute
19.1.11 Get ringer status
19.1.12 Get speaker mute
19.1.13 Get speaker volume
19.1.14 Set button information
19.1.15 Set display
19.1.16 Set hookswitch status
19.1.17 Set lamp mode
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19.1.18 Set message waiting indicator
19.1.19 Set microphone gain
19.1.20 Set microphone mute
19.1.21 Set ringer status
19.1.22 Set speaker mute
19.1.23 Set speaker volume

19.2 Events
19.2.1 Button information
19.2.2 Button press
19.2.3 Display updated
19.2.4 Hookswitch
19.2.5 Lamp mode
19.2.6 Message waiting
19.2.7 Microphone gain
19.2.8 Microphone mute
19.2.9 Ringer status
19.2.10 Speaker mute
19.2.11 Speaker volume

20 Logical device features

20.1 Services
20.1.1 Call back non-call-related
20.1.2 Call back message non-call-related
20.1.3 Cancel call back
20.1.4 Cancel call back message
20.1.5 Get agent state
20.1.6 Get auto answer
20.1.7 Get auto work mode
20.1.8 Get Call Back
20.1.9 Get caller id status
20.1.10 Get do not disturb
20.1.11 Get forwarding
20.1.12 Get last number dialed
20.1.13 Get presence state
20.1.14 Get routeing mode
20.1.15 Set agent state
20.1.16 Set auto answer
20.1.17 Set auto work mode
20.1.18 Set caller id status
20.1.19 Set do not disturb
20.1.20 Set forwarding
20.1.21 Set presence state
20.1.22 Set routeing mode
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20.2 Events
20.2.1 Agent busy
20.2.2 Agent logged off
20.2.3 Agent logged on
20.2.4 Agent not ready
20.2.5 Agent ready
20.2.6 Agent working after call
20.2.7 Auto answer
20.2.8 Auto work mode
20.2.9 Call back
20.2.10 Call back message
20.2.11 Caller id status
20.2.12 Do not disturb
20.2.13 Forwarding
20.2.14 Presence state
20.2.15 Routeing mode
21 Device maintenance events
21.1 Events
21.1.1 Back in service
21.1.2 Device capabilities changed
21.1.3 Out of service
21.1.4 Partially in Service
22 1/0 services
22.1 Registration services
22.1.11/O register
22.1.2 1/O register abort
22.1.3 1/0 register cancel
22.2 Services
22.2.1 Data path resumed
22.2.2 Data path suspended
22.2.3 Fast data
22.2.4 Resume data path
22.2.5 Send broadcast data
22.2.6 Send data
22.2.7 Send multicast data
22.2.8 Start data path
22.2.9 Stop data path
22.2.10 Suspend data path
23 Data Collection Services
23.1 Services
23.1.1 Data Collected
23.1.2 Data Collection Resumed
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23.1.3 Data Collection Suspended

23.1.4 Resume Data Collection

23.1.5 Start Data Collection

23.1.6 Stop Data Collection

23.1.7 Suspend Data Collection
24 Voice unit services and events

24.1 Services

24.1.1 Activate

24.1.2 Clear

24.1.3 Concatenate message

24.1.4 Deactivate

24.1.5 Delete message

24.1.6 Play message

24.1.7 Query voice attribute

24.1.8 Queue

24.1.9 Record message

24.1.10 Reposition

24.1.11 Resume

24.1.12 Review

24.1.13 Set voice attribute

24.1.14 Start

24.1.15 Stop

24.1.16 Suspend

24.1.17 Synthesize message

24.2 Events

24.2.1 Bookmark Reached

24.2.2 Completed

24.2.3 DTMF Detected

24.2.4 Emptied

24.2.5 Interruption Detected

24.2.6 Not Recognized

24.2.7 Play

24.2.8 Recognized

24.2.9 Record

24.2.10 Review

24.2.11 Silence Timeout Expired

24.2.12 Speech Detected

24.2.13 Started

24.2.14 Stop

24.2.15 Suspend play

24.2.16 Suspend record

24.2.17 Voice attribute changed
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24.2.18 VoiceErrorOccurred
25 Call detail record services
25.1 Services
25.1.1 Call detail records notification
25.1.2 Call detail records report
25.1.3 Send stored call detail records
25.1.4 Start call detail records transmission
25.1.5 Stop call detail records transmission
26 Location Services
26.1 Services
26.1.1 Get Location Information
26.1.2 Set Location Information
26.1.3 Location tracking session resumed
26.1.4 Location tracking session suspended
26.1.5 Resume Location tracking session
26.1.6 Location Information Report
26.1.7 Start Location Tracking Session
26.1.8 Stop Location Tracking Session
26.1.9 Suspend Location Tracking Session
26.1.10 Get Location Tracking Capabilities
26.1.11 Get Location Tracking Sessions
26.1.12 Location Session Info
27 Vendor specific extensions services and events
27.1 Registration services
27.1.1 Escape register
27.1.2 Escape register abort
27.1.3 Escape register cancel
27.2 Services
27.2.1 Escape
27.2.2 Private data version selection
27.3 Events
27.3.1 Private event

Annex A (normative) Protocol Implementation Conformance Statement (PICS) Proforma
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