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Connection MIKHE,
CSTA Device @ Physical Element (2495 Physical Component ™R EE, (%1l
%, Hookswitch Status)
CSTA Device @ Logical Element 259" % Logical Device Feature,”Service ¢

=
fRHE,
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#4—1 <CSTA Device &> (2/2)

CSTA Device & o

Device Element CSTA Device I X Switching Sub-domain (Z & % # % 72 FREH DO i K % % L, Telephony
Service ([T 7 B AT LFEFREL T 5,
s D@, Feature,/ Service 1 X Device Element & L TR END5 2500 T
FYZHEIND,

Physical Element

Logical Element

Device Element & U* Element |ZB8:# 3% Device ™ J& 4 Feature,/Service MDF¥

HMZOWTIE, 5 HELUEE SR,
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5. Physical Element

Physical Element [ZFEFHED X 5 12 Device D2—H A > & 7 = — 2 %#[9 5 Physical Component 2% #1
\Z B8 L 7= Feature,” Service @& % % 1>3, CSTA Device |2 331F 5 {# & @ Physical Component [Z, /~»— K7 =
TEFTRIYZ b =TIZE =Ry =T ORBKRBTH->TH L\,

Device @ Physical Element i Switching Function 7> &% Y 24T & 4172 Device Identifier % {5 - Ciillfil, B &
1%, Device 7 Logical 33 J T Physical Element 7> Sk STV A35E, 1Y %4T 517z Device Identifier
L0t 5 @ Element (24895,

Physical Component %% Device 124 % Call & fB AAEH £ 72 13BE 3 % 72 9 121%, & ¢ Device I3 Logical Device
Element & 8 F 713 Device & @ Logical Element & {a])>DBE# Z R oM H 38 5, Physical Component
I% Logical Device Element % i@ L CHASEA T 523, Z411% Device TH ¥ E 415 @D Component 73 KR IZHH A
YEF9 % J5 1% Switching Function [E#A ¢ v Call IZBi#ET 5,

Physical Component (3 Device @ Physical Element (ZBIEfHT S s Z L X 0 il BRSNS,

# 5 — 1{Z Physical Component %7~

#*5—1 <Physical Component> (1/2)

Physical Component BEERS L Vs

Auditory Apparatus HWRAE 5% A — WD Voice,/Speech |ZZ5#, & 721% Voice/Speech ZERIE5(1C
75 #1945 Component,
B /KR Speaker & L < 1% Microphone % /35 &35,
g f)
Auditory Apparatus Type
Auditory Apparatus ldentifier
Microphone
Speaker

Hookswitch Association

Hookswitch Auditory Apparatus % B, {5 1L 95 7o oI fFE i 5 Component,
Hookswitch 7% Off-hook M4 Auditory Apparatus (L3522 B4 2 EXUE B DEZ(E %
AEMZ L. On-hook DIGE. Z DHEREIXIFIET 5,

(@)

Hookswitch Identifier

Huu

Button Bk X 7= % @ Feature /Service % 934795 Component,
—RRENZ, PR D 2 LT X BER S 7z Feature,/Service & FEATT 5,
(e
Button Identifier
Button Label
Button Function

Button Associated Number

Button Press Indicator
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#5—1 <Physical Component> (2/2)

Physical Component WEEEFs L OV

Lamp Feature X°> Service, Physical Component, Logical Device =1 A > FR0Z Dfid CSTA
Device, D AT — & A7 ¥F79 % Component,
(@t
Lamp Identifier
Lamp Label
Lamp Mode
Lamp Brightness
Lamp Color

Button Association

Ringer Device ST L TV 2 02O FoR 2132 Component,
Device & FEOMTT B 7z 1 5L Lo Ringer BFEET 5,
(g %)
Ringer Identifier
Ring Mode
Ring Count

Ring Pattern

Ring Volume

Display Physical Element & BIESHT & 172 2 IRIE D LFHIAFE R &% Component,
Physical Element 1Z#%%® Display % ##-> Z & 73 CT& 5, Display 1382 L DO TH -
Th &<, ZHAMITHFEIC Physical Device FICERENTWHTH WL TH XV,
(K5 —1%M81)
(@ tt)
Display Identifier
Logical Rows
Logical Columns
Physical Row
Physical Columns
Physical Base
Character Set
Contents
6™ Edition /=L 5 Z# I H
+ Character Set

definition 2558
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v

pdadal el R SR TR (LS SEE (LI LELL KT CETEOrTTe P

i

TSNS EE I NN EEE NN NN EE SN NNy NN eSS NN |EEEn Illll)

T RITNEDILFH Logical
Display RIZELE ST

PB =Physical Base
Logical Display @ (pbr, pbc) D3ET

5—1 <Display O &>
(ISO/IEC/18051 Figure 6-5 <Display Attributes>)
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6. Logical Element
Logical Element i% Device ®—#5CTdh Y . £ Device D ETH H Z & D TE 5B Call IZBIRT 5,

Logical Element %, FZR§[# 0> Media Stream (il 2 IXEEFHEE D Lamp D [T, B 75 Data Diii/e &) & L,
ZD Call IZE £ 5 5HE T Device (12 Lo TlEHI & 415 Connection & BIiE-SIF 5415, & L% Device 23
Logical Element & Physical Element O i 5 #5534 1213, Logical Element /% Physical Element @ Component
EWARER LT, LUFOBNIRT L 5 RBEETT 5,

e Lamp (2 &% UseriZxt LT Call s

e Speaker (2 X % Call ® Media Stream Data % #2fit /&2

e Button #fTIC K HlEHELIEDIAT

6.1 Appearance

Appearance /X Call Appearances & % F:(E41, Device & Call Z##5i3 5 b D TH 5, Logical Element (351K
150 Appearance % £i-> T3V | F D KEIE Device [ AFT %, £ 7. Appearance D& ZEH L 7-541%
Capabilities Exchange Service (2 X » Tl =5 (RERHE (1ISO/IEC 18051:2010) 13 Capability Exchange
Services] ) .

#¥ > Appearance [ZZZHMNL L TR T& %, FED Call © Appearance 43 U CHilfH - BBl s b
Call <> Call (2889~ % Feature/Service B F1ET 5,

Appearance [ZLL T D 2 DB A B,

6.1.1 Addressability
Appearance @ Addressability & (%, Computing Function 7% Switching Function {2 X ¥V . BJHIZ Appearance %
SR TEH0ENERTH D Th 5, Addressability | X Addressable & Non-Addressable @ 2 FEFEIZ 5 FH S L D,

6.1.1.1 Addressable
Computing Function 3, CSTA O#kf)72 Device ldentifier & - TH I, BARAJIC Call IC£E 5 Appearance
B TE D4, Appearance @ Addressability 13 Addressable T& %,

6.1.1.2 Non-Addressable

Non-Addressable Td> % Appearance @ Addressability /& Computing Function 7% CSTA @ Connection Identifier
% fifi > C Appearance 28 Call [Zff 9 & & D2 Appearance 2 2R T& 5, Z OHAIZIX Logical Element 23, Call
Activity, Call Capability, Device ¢ Feature,”Service (23S THEIFIZ Appearance & ZERK - fi¥ZFES %, Call
73 Device 1258429 % & Logical Element (& Call Z 4% 5 7= % ¢ Appearance % /% L . Connection Identifier |2 J >
T Appearance 23 lfH - BEHR X415,

6.1.2 Appearance Type

Appearance Type IEftho> Device & DBIRIZIDWTIE %, Appearance Type (% Device @ Logical Element
BT AL RSERE L EEEZ L ET B, Appearance 1. 6 — 1 DX HICHEEIN5,
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#F£6—1

< Appearance D 4y4H

Appearance D 435H

K

Standard Appearance

Selected-Standard Appearance
Device @ Logical
Element %, flio>

Call 73 Logical Element {2384 L 72354 i J AT RE
72 1 ©® Appearance NRIRE 1, JEE L7256
1%, % Appearance NS E DRGSR LD,

Device & B %
Rz 7gu,

Basic-Standard Appearance

Call 73 Logical Element {2384 L 72354 i J AT RE
7242T o Appearance 2NEIR S 4L, A LI2E
&, FDHO 1 >0 Appearance AGEDRFE & 72
Y. o> Appearance IZ Idle REEICER T 5,

Bridged Appearance

Basic-Bridged Appearance
Device @ Logical

1 ->® Appearance 7% Call [ZJ5& L7zHA . o
Appearance (3 Idle JKEEIZERE T 5,

Element ¥ . | Exclusive-Bridged Appearance

1 ->® Appearance 7 Call |ZJ5% L7=8H4A, o

Physical Element Appearance |% Fail (RIEICERE T 5,

Z #f > fiL O | Shared-Bridged Appearance 1 >® Appearance 2 Call I[ZJG%E Liz54E, tho
Device & B -5 Appearance I¥ Queue JREEIZER T 5,

Tons,

6.2 % Appearance Dl

BWIE, F6— 210w

AREITIL, 4 Appearance DEIERIC S X g+ 5, o3, UKD 6 — 1 ~[X6 — 9 CHAINIIED

#£6—2 <H6—1~K6—9 THAINIILEDOMHHA>

AL B!
L Logical Element
Call1, Call2 Call 1, Call 2
D Device
Al, A2, A3 Appearance 1, Appearance 2, Appearance 3
D1, D2, D3 1> Device 1, Device 2, Device 3
A Call fKHEAS Alert
C Call }R#E2% Connect
F Call k7877 Fail
H Call K #&7% Hold
Q Call fRHEAS Queue
— Appearance & > Device O BEE AT T 24,

TR—18051




6.2.1 Standard Appearance
6.2.1.1 Selected-Standard Appearance
6 — 1iZ. EfEBIZRAT 2,

L L

OO OO

) 0

(a)Call 2 %l (b)Call 2 ¥ /E1%

6 —1 <Selected-Standard Appearance ® Ej{F >
(ISO/IEC/18051 Figure A-1 <Selected-Standard Appearances>)

X6 — 1 DOHH
(@) HIEL1-od Call (Calll) 2% Appearance A3 THbDAL T 5,
(b) #7=72 Call (Call 2) 78 Logical Element L (Z3&/E L 72354 1 "IAE 72 (Idle JRAED) Appearance Al,
A2 DFNB 1D (A2) A Call 2 5 7= DITBIRE N D,
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6.2.1.2 Basic-Standard Appearance
6 — 212, EEBIZRAT 2,

L L

R

=) ) 0

(a)Appearance A2 JE& R (b)Appearance A2 )7

6 — 2 < Basic-Standard Appearance D E{E >
(ISO/IEC/18051 Figure A-2 <Basic-Standard Appearances>)

6 — 2 D
(@ 1o Call(Call 1) »% Appearance A3 THiL TV AIRHET, 7= 72 Call (Call 2) 3 Logical Element
L 234 LT-BA. HTTHEZR 4T o Appearance (Al & A2) 73 Call2 24 5 = 0IT®RIREN D,
(b) Appearance A2 73 Call 2 |7/ L7455, Appearance Al (T Idle IREEIZERE T 5,
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6.2.2 Bridged Appearance
6.2.2.1 Basic-Bridged Appearance
6 — 312, EEBIZRAT 2,

. s
g g

!
L)

!
Yole
:

- 1O

(a)Appearance A2 &Rl (b)Appearance A2 )i 214

6 —3 < Basic-Bridged Appearance D E){E >
(ISO/IEC/18051 Figure A-3 <Basic-Bridged Appearances>)

6 — 3 DA
(@ Call (Call 1) 2% Logical Element L IZ%4 L7=354 . A FIHE7Z2 4T Addressable 72 Appearance
(A1, A2, A3) 7% Calll 45 7= DITBIRE D,
(b) Appearance A2 23 Call LI/ L7354 . Appearance Al & A3 3 Idle IREEICER T 5,
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6.2.2.2 Exclusive-Bridged Appearance
6 — 41z, BEBIZFRIT 5,

(L

L
O OO

D QO

o
\
[

(a)Appearance A2 J& & BT

OO

[(F-> O

(L

|
O

(b)Appearance A2 A

4
DY

:
Q<

L I

]

(c)Appearance A2 {18

6 —4 <Exclusive-Bridged Appearance @ #j{E >

X6 —4 DK

:
Q

L I
]

y
Q)

(d)Appearance A2 {8344

(@ #rLuCall (Call1) 73 Logical Element L (2% L 7= i rIBE72 42T Appearance (Al, A2,
A3) 2 Call1 & 5 1= DITEIREND,

(b) Appearance A2 78 Call 1 12/ L7254, Appearance Al & A3 /3 Fail dR1E (ff i AR 7]) (0BT 5,

(c) Appearance A2 75 Hold dRHEIZiER L7-54 . Appearance A2 25, 47T Appearance 23 Hold Ik

BIZER T D,

(d) Hold JRFED Appearance @ 1 > T&H 5 Appearance A2 NRRITINE L7-%46 . Appearance A2 |E
Connect JREE~ER L, 7% @ Appearance Al & A3 I JE Fail IREEICER T 5, 2B, 22 TR
BIIRE T % Appearance 1, A2 T7e<, AL A3 Tho THADZRY,
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6.2.2.3 Shared-Bridged Appearance
6 — 52, EfEBIZRAT 2,

O

O ]

LO

- O
OA
> O

(a)Appearance A2 Ji A /il (b)Appearance A2 )i 1%

SRR

SR,

(c)Appearance Al Call &% (d)Appearance Al i

6 — 5 < Shared-Bridged Appearance O HEh{E >

X6 — 5 DO
(@) Call (Call 1) 2% Logical Element L \Z5&4: L7234, R wHE72 42T Addressable 72 Appearance
(AL, A2, A3) 73 Calll 45 7= ITBIRES N D,

(b) Appearance A2 73 Call 1 1257 L7234, Appearance Al & A3 13 Queue IRTEIZER T2,

(c) Appearance Al 73 Call 1 iZ&N4 5,

(d) Appearance Al 73 Call 1 XV EEDL L7=354 . Appearance AL 1 Queue IRAEICES TS, ZD X
512, Appearance Al %, Appearance A2 28 Call IZF-> T\ 5, Call IZEME iz Zin kv
BL7eD+ 52 ENARETH D,
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6.2.2.3.1 Independent-Shared-Bridged Appearance
K6—6KkUOK6— 712, TOMEGIZHHT 5,

QQ U
Qo 00D (LOOO)

(a)Appearance A2 Transfer fij (b)Appearance A2 Transfer

(c)Appearance A2 Transfer fij (d)Appearance A2 Transfer

D<>—
1

Case 2

OO
OrO

D

a
O

2\
O+
(F-<> ()

6 — 6  <lIndependent-Shared-Bridged Appearance D Bj{E(1) >
(ISO/IEC/18051 Figure A-8 <Independent-Shared-Bridged Appearances>)

X 6 — 6 DL

Case 1 (8% Appearance 73 Call Z# > T\ 54
(@) % Appearance (Al & A2) 73 Call (Calll) Z#FE->TW\5
(b) Appearance A2 23 Transfer L 72354, Appearance A2 I3 Queue tKAEIZER L 7% D D4 T D Appearance
(A1 & A3) DIRERIZZ L L7V, Z D K 9 IZ, Appearance Al 73 Call (27 - T A 1%, Appearance
A2 [ Z Call IZRFFSNTIEEETH D,

Case 2 (120 Appearance 23 Call Z#-> TV 5 %4
() 1->® Appearance (A2) 7% Call (Calll) %#4->T\5

(d) Appearance A2 7% Transfer SN 7235G. A2 25, 2 TO Appearance 7° ldle JREEBIZER T 5,

— 25 — TR—18051



Case 1

O
O

N

7\
O
[T O+
\_/
7\
O-
> O+

(a)Appearance A2 #54 i (b)Appearance A2 {58
Case 2

Ol

(F<> (O«

OO
OO

a

D

7\
O
> O«

(c)Appearance A2 £-54Hif (d)Appearance A2 {f-58 1

6 — 7  <lIndependent-Shared-Bridged Appearance D Ej{E(2) >
(ISO/IEC/18051 Figure A-9 <Independent-Shared-Bridged Appearances>)

X6 — 7 Db

Case 1 (8% Appearance 73 Call Z# > T\ 54
(@) #EE D Appearance (Al & A2) 73 Call (Calll) %4> T5,
(b) Appearance A2 MM L7- 354 . Appearance A2 73 Hold JREEICER L, 7% W 4T D Appearance (Al
& A3) DIRBEIZE L L0,

Case2 (1->0 Appearance 7% Call Z#-> TV AHE)

() 1-o® Appearance (A2) 78 Call (Calll) ZH->T\5,
(d) Appearance A2 BMEEE L7286, A2 250, 2 To Appearance 73 Hold REEICER T 5,
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6.2.2.3.2 Interdependent-Shared-Bridged Appearance
6 — 8 MU 6 — 91T, IEFIZFRIT 5,

Case 1
LO 00D (LO OO
|
) 0
v,
(] ml-
(a)Appearance A2 Transfer fiff (b)Appearance A2 Transfer 1%
Case 2

SEege
Qéﬁ)é
) L
& SRR

(c)Appearance A2 Transfer i (d)Appearance A2 Transfer %

6 —8 <Interdependent-Shared-Bridged Appearance O BE{E(1)>

X 6 — 8 DL

Case 1 (%™ Appearance 23 Call Z4%-> T\ 254
(@) #i%ko Appearance (Al & A2) 73 Call (Calll) Z#H->Tu\5,
(b) Appearance A2 73 Transfer SN 72356, A2 %5, 4T Appearance 73 Idle HRIEICER T 5,

Case 2 (1->®™ Appearance 7’ Call Z4% > T\ 55
() 1->®™ Appearance (A2) 7\ Call (Calll) %4> T35,
(d) Appearance A2 7 Transfer Z4L72456 . A2 Z 5%, 42 COD Appearance 78 Idle IREBIER T2 (Al
H, CaselOb) &< FUFRERD, )
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Case 1

LA ;
CEEHEEEHEES
O

]

v
&

D

) )
=) u

(a)Appearance A2 1381 (b)Appearance A2 {5214 (c)Appearance A2 {42 iR 51

TINTINTY
0

D

] ]

(d)Appearance A2 {#5Z /i (e)Appearance A2 1558 1% (PAppearance A2 {4 BF R[4

6 —9 <lInterdependent-Shared-Bridged Appearance D E{E(2) >

X6 — 9 DA

Case 1 (5%t Appearance 23 Call Z4% > T\ 5 54)
(a) %k Appearance A1 & A2 2% Call (Call1) Z4%-> T3V (Connect IRAE) | flLo> Appearance (A3)
I% Queue RIETH 5,
(b) Appearance A2 MR L7254, 2T Appearance (Al, A2, A3) 7% Hold RiEISER T 2,
(c) Appearance A2 MMREBICINE LT-8A . Appearance A2 (I Connect IREEICER L. LoD Appearance
(Al & A3) 7 Queue JRAEICIERT D,

Case 2 (1> Appearance 7% Call Z#H - TV 5EE)
(d) 1-20 Appearance A2 7% Call (Call 1) %4> TH ¥ (Connect IRRE) . o> Appearance (Al &
A3) X Queue JREETH B,
(e) Appearance A2 MEEE L7854, 2 To Appearance (Al, A2, A3) 78 Hold IREEICERT 5
(f) Appearance A2 MMREFITINE L7-8A . Appearance A2 (L Connect IREEIZER L. D> Appearance
(Al & A3) 7 Queue JRAEICTERT S
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7 . Device Configurations

Device Configuration /& Device %k L TV 5%k 4 72 Element <° Appearance DINE %,

#2450 Physical Element <° Logical Element, % 72135725 Appearance Type ZfEAGOE 7K S, HED
Device Configuration IZ X > TRTZ LN TE 5,

Device Configuration {Z{# % ™ Device |25 L TLL F O EFICHOW TR T 5,

#7—1 < Device Configuration % %3 253% >

BiES N
Device’s element combination Device %7 % Element OFESH
Other devices using the physical element Device %1%/ % Physical Element & B LT\

% fth Device @ Logical Element D458 L V) 2 K

Other devices using the logical element Device % 1% 3% Logical Element & Bi#E LT\ 5
fth Device @ Physical Element ®%k3s X OV & b

The logical element’s appearance addressability Device |Z Logical Element 3 F/ET 23546, £ 212
& F 15 Appearance ¢ Addressability

The logical element’s appearance type Device (Z Logical Element 23 F1ET B4, € 21

&£ 5 Appearance Type

The number of appearances associated with the Device |Z Logical Element N fF7ET 53546, £ 21
logical element & ¥ Appearance DR LYY R |

YEi D & 1% Switching Sub-domain PNIZ{77E FTEEZ: Device Configuration 0 #7251 775,

Bz T TL) & TP OfBISCTFIE#HZ 4L Logical Element & Physical Element % %9,

F7-. U Device Z#iak L TV 2 Element <, % ® Device (ZBH9 2 Appearance (25 LTIk, Bl
WHE U EEMM LTS, (BlxiE. L1, P 11%FE—o Device Z#k L T\ 5% Element #%& L. L 1,
P 2 Iz T2 5 Device Z R L T\ 5 Element %3, )

7.1 Logical Element Only
Logical Element Only Device Configuration /% Logical Element D% Dk %73, Z ® Device Configuration

DET I/ E LTI, Park Device E13H1F 55,
7 — LITHERR B &, R T — 2122 OBIIZIIT 5 Device Configuration %773,

L1

©

7 — 1 <Logical Element Only Device Configuration>
(ISO/IEC/18051 Figure6-6 <Logical Element Only Device Configuration>)
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#* 7 — 2 <Logical Element Only Device Configuration >

DS WA
Device’s element combination Logical Element (L 1)
Other devices using the physical element el
Other devices using the logical element el

The logical element’s appearance addressability

Non-Addressable

The logical element’s appearance type

Selected-Standard

The number of appearances associated with the

logical element

#EHIR (Switching Function (& 77)

7.2 Single Physical and Logical Element

Single Physical and Logical Element Device Configuration % 1 ->@ Physical Element & . Non-Addressable 7
Standard Appearance 7>5 725 1 -2 Logical Element (2 X 24 & 29, Z @ Device Configuration (21X D 2

DOONY) T—2 g bbb,

+ 15 Device 78 2 -5® Element TR E TV 5HE4E  (One Device)
+ 2 5® Device BENFNEL 52D Element THEE LTV 534 (Two Device)

WHiTIX, 2 >0flxZhEhRT,

7.2.1 Single Physical and Logical Element (One Device)
7 — 212 1 20 Device 2 K DRI A 73, Z D Device Configuration (X, 7 1 7 EaEHECLIEAER
R EAMRETFROET L Lo TV D,
# 7 — 312 Z ORI E T D Device Configuration % 759,

O

P1

L1

S
O,

7 — 2  <Single Physical and Logical Element Device Configuration (One Device) >

(ISO/IEC/18051 Figure6-7 <Single Physical and Logical Element Device Configuration (One Device) >)
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# 7 — 3 <Single Physical and Logical Element Device Configuration (One Device) >

=

P

Device’s element combination

Logical Element (L 1) . Physical Element (P 1)

Other devices using the physical element

L

Other devices using the logical element

L

The logical element’s appearance addressability

Non-Addressable

The logical element’s appearance type

Selected-Standard

The number of appearances associated with the

logical element

#EHIR (Switching Function (& 77)

7.2.2 Single Physical and Logical Element (Two Device)
X 7 — 312D 2 S0 Device DRI % 153,
- Devicel /& Physical Element (P 1) THK STV 5,
- Device2 I% Non-Addressable 7 Standard Appearance %% 72 % Logical Element (L 2) T S 1TV 5,
7 7 — 412 Physical Device Element P 1 (= Devicel) @ Device Configuration %, % 7 — 5 |Z Logical Device

Element L 2 (= Device2) ® Device Configuration % 7~79°,

O

P1

<

L2

©,

7 — 3 <Single Physical and Logical Element Device Configuration (Two Device) >

(ISO/IEC/18051 Figure6-8 <Single Physical and Logical Device Configuration (Two Device) >)
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# 7 —4 <Single Physical and Logical Element Device Configuration (Two Device) - Devicel >

DiE N
Device’s element combination Physical Element (P 1)
Other devices using the physical element 1 (L2
Other devices using the logical element L

The logical element’s appearance addressability

%M L2

The logical element’s appearance type

L7

The number of appearances associated with the

logical element

YL

# 7 —5 <Single Physical and Logical Element Device Configuration (Two Device) - Device2>

DiE HEE
Device’s element combination Logical Element (L 2)
Other devices using the physical element el
Other devices using the logical element 1 (PD

The logical element’s appearance addressability

Non-Addressable

The logical element’s appearance type

Selected-Standard

The number of appearances associated with the

logical element

#EHIR (Switching Function (& 77)
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7.3 Multiple Logical Elements
Multiple Logical Elements Device Configuration % Standard Appearance 7> 72 5 #%® Logical Element & | %
o & BEd 5 1 oD Physical Element (2 X 2% &7, Z @ Device Configuration 1Z~ /L5 7 A > HE G
BOETNEIRS>TND,
7 — 412D 3 -5 Device DRI Z =T,
- Devicel iZ Physical Element (P 1) & Logical Element (L 1) TSN T\ %,
- Device2 /& Logical Element (L 2) TSN TW5D,
- Device3 /& Logical Element (L 3) TH N TW5D,
7% 7 — 612 Physical and Logical Device Element P 1,/ L 1 (= Devicel) ¢ Device Configuration %757,

-

P1

AN

888

7 —4 <Multiple Logical Elements Device Configuration >

(ISO/IEC/18051 Figure6-9 <Multiple Logical Elements Device Configuration>)

#F 7 —6 <Multiple Logical Elements Device Configuration- Devicel >

DS WA
Device’s element combination Physical Element (P 1) . Logical Element (L 1)
Other devices using the physical element 2 (L2, L3
Other devices using the logical element L
The logical element’s appearance addressability Non-Addressable
The logical element’s appearance type Selected-Standard
The number of appearances associated with the MEHIFR  (Switching Function (24 17)
logical element
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7.4 Multiple Appearance

Multiple Appearance Device Configuration /3 1 ->® Physical Element & .2 ->LL @ Addressable 7 Appearance
M57:% 150 Logical Element |2 X 24k a9, Z ® Device Configuration {% Multiple Logical Elements
Device Configuration & [FIRRIZ, RIFFICHEEIFICT 7 EATE 2 EHEHERT LI 1L OOFTETHLH LN, =

5% Addressable 72 Standard Appearance 7> 5 72 5 BEHESE DE TV Ll o TN B,

7 — 5ITHERLI R . R T — 7122 DORIZIIT D Device Configuration & 7~d,

-~

P1

~
J

N
/Ll

®

<

® ®

7 —5 <Multiple Appearance Device Configuration>

(ISO/IEC/18051 Figure6-10 <Multiple Appearance Device Configuration>)

#F 7 — 7 <Multiple Appearance Device Configuration>

=S

¥

Device’s element combination

Physical Element (P 1) . Logical Element (L 1)

Other devices using the physical element

2L

Other devices using the logical element

L

The logical element’s appearance addressability

Addressable

The logical element’s appearance type

Selected-Standard

The number of appearances associated with the

logical element

3 (A1, A2, A3)
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7.5 Bridged
Bridged Device Configuration | Bridged Appearance 2> 5 72 k% %9, Z @ Device Configuration (X ® 2
ODONY = a URHY . ENENRERRRD,
- Logical Element TH§jk X #17= Device ¢ Device Configuration % k95354 (For Logical Element)
- Physical Element CH§/ik & #17= Device ¢ Device Configuration % k9~ 5354 (For Physical Element)
KEITIE, 2 50OfzZNEhRT,

7.5.1 Bridged (For Logical Element)
X 7 — 6 |2k D 3 5D Device DR B R,
- Devicel iZ Physical Element (P 1) THE I T\ 5,
- Device2 |Z Physical Element (P 2) THE I T\ 5,
- Device3 iZ 2 - Addressable 72 Bridged Appearance 7>5 72 % Logical Element (L 3) T S LT

%H
# 7 — 81T Logical Device Element L 3 (= Device3) ¢ Device Configuration %77,

P1 P2

7 — 6  <Bridged Device Configuration (For Logical Element) >

(ISO/IEC/18051 Figure6-11 <Bridged Device Configuration>)

# 7 —8 < Bridged Device Configuration (For Logical Element) - Device3>

UES WA
Device’s element combination Logical Element (L 3)
Other devices using the physical element el
Other devices using the logical element 2 (P11, P2
The logical element’s appearance addressability Addressable
The logical element’s appearance type Independent-Shared-Bridged
The number of appearances associated with the 2 (A1 (P1LBHE) . A2 (P2 &) )
logical element
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7.5.2 Bridged (For Physical Element)

7 — TIZIRD 2 SD Device DA% 774, Z Z T Physical Device Element P 1 D505 RzG4 .
Bridged Appearance A 2 (3 Physical Device Element P 2 L OA B L TV o> Device & B A 72720,

& © T Device2 iZ Z ™ Device Configuration (21X E& 4720,
- Devicel iZ Physical Element (P 1) THE I T\ 5,

- Device3 |Z 2 - Addressable 72 Bridged Appearance 7>5 72 % Logical Element (L 3) TR S LT

%H
# 7 — 91T Physical Device Element P 1 (= Devicel) @ Device Configuration %79,

5

7 — 7 <Bridged Device Configuration (For Physical Element) >

(ISO/IEC/18051 Figure6-12 <Bridged Device Configuration>)

# 7 —9 < Bridged Device Configuration (For Physical Element) - Devicel >

DS WA
Device’s element combination Physical Element (P 1)
Other devices using the physical element 1 (L3 (A1LBE))
Other devices using the logical element el
The logical element’s appearance addressability Y LR
The logical element’s appearance type FY LN
The number of appearances associated with the FY LD
logical element
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7.6 Hybrid

Hybrid Device Configuration (X, ZhZiL5E72% Appearance Type 75 72 2 #3450 Logical Element &, %
5 & BEAT T 57z Physical Element (2 K A& #3,

7 — 812k D 3 -5 Device DHERAIZ <,

- Devicel % Physical Element(P 1) & 3 ->® Addressable 72 Standard Appearance 7>% 7 % Logical Element

(L1) THEREHh TS,

- Device2 | Non-Addressable 7 Standard Appearance 7> 5 72 % Logical Element (L 2) T ST 5,

- Device3 /% 3 -2 Addressable 7 Bridged Appearance 2> 7¢ % Logical Element (L 3) THRK I T

%o

%7 — 1 02 Physical and Logical Device Element P 1,/L 1 (= Devicel) ® Device Configuration % 7~7",

-

P1

\
>

L1

®® 6|0

L2 L3

7 — 8 <Hybrid Device Configuration>

(ISO/IEC/18051 Figure6-13 <Hybrid Device Configuration>)

7 7—1 0 <Hybrid Device Configuration- Devicel >

23R

o

Device’s element combination

Physical Element (P 1) . Logical Element (L 1)

Other devices using the physical element

2 (L2, L3 (A1BXUA2 L) )

Other devices using the logical element

2L

The logical element’s appearance addressability

Addressable

The logical element’s appearance type

Selected-Standard

The number of appearances associated with the

logical element

3 (A1, A2, A3)
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8. Device Categories

Device Category & 1%, Device OFfJH, HAZ — IR L72H DT 5, Computing Function % Capabilities

Exchange Service & F]H L C. $57E Device ® Device Category #1525 Z L 3 T& 5,

Device Category # 3 8 — 1 (27”9,

#8—1 < Device Category> (1/2)

SIFRA TR B! RN
Station Device Category ETOEEH (Station) %5 Te Device A A
Category. ZARRETE RIS
FAX
Network Interface Device Switching Sub-domain & o> FE &G % HEfe 3 Trunk

Category

% 7= @ Device Category, i FlI R ERSH
# (ISO/IEC 18051:2010) [6.1.1.4.2 Network
Interface Device Category] @ Figure 6-14 5 X
U\ Figure 6-15 % 2,

Central Office Line

ACD Device Category

ACD HERE A 235 Device Category.
ACD Device (213, B AIEEZR Visible
ACD-Related Device &, B TE 72\
Non-visible ACD-Related Device 23 7E(Ed 5,

+ Voice Announcement Unit

Park Device Category Switching Function 7% Call % Park % 7= ® Park #sE
Device Category,

Group Device Category B Device 733L3E D Device 7 F% b PARIE
B, ¥ 2 —A 7 HEkE% > Device Category. vy T v

- ACD HHE

Routeing Device

Category

Mz L—F o 73 DB 5 Device
Category,, i IR EERHIAE (1ISO/EC
18051:2010) [6.7.8 Routeing Services| % &R,

Routeing services

Voice Unit Device

Category

B2y R AL ALK THEFA B
U—LT =X R T 2 Ay E—UN
Connection (T L CTARL, #E, BAET D,
% 7213 Connection 7> H k5 TX 5%,

TR A—ILT AT A

Generic Interactive Voice

Device Category

CSTAIZF\ T Speech/DTMF A ) } (X Speech
H 71403 % &5 L Ak§ 2 Device Category,

Interactive Voice Device

Listener Interactive Speech input DB S (B L Sh, —D Listener IVD
Voice Device Category VL o> %5 % 7> Device Categorys
DTMF Interactive Voice N— S —1HE D DTMF & 2R 2 DTMF IVD
Device Category LTI HE L S oL O &R A £

> Device Category,
Prompt Interactive Voice HAOER T mE AEFTIRTHTF R D Prompt IVD

Device Category

BN T Z LIRS
. —2Ll L& % FF> Device Category,
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#8—1 <Device Category> (2/2)

Prompt Queue Interactive

Voice Device Category

MR L CER 2 BAET L 2 LTI
L&, — oL EOEJRZ £F> Device
Category,

Prompt IVD

Message Interactive

Voice Device Category

Ayt —UERNES L LETITREL S
L, — 2Ll L& % £ Device Category.

+ Voice Unit

Conference Device

Category

RHEECBTDAT 47 (—RANTEF A

TAT) ET AL A (ZHESIE L LTHA
LNTWD) DA 5T % Device

Category,

DT A A

Other Device Category

Switching Function %74 @ Device Category.
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9. Agent

Agent &%, ACD HEEIZIVT Call D3 EEkTS L 72 5 Device %757, Agent id Log On #R1EIZ L V| [FIEE
I35 0> ACD Device F7-13% ACD Group & BEIfTIT4% 2 LN TE 5,

9.1 Agent Log On Model

Agent @ Log On (Z1%, ACD Device ~0¢ Log On Model &, #%tc ACD Device 734 1.5 ACD Group ~®
Log On Model 23777£9" %, Computing Function X, Switching Function 28 &% 5 @ Model %74 — K LT\ 5
% Capabilities Exchange Service IZ X W15 Z N T&E 5, £ 9 — 11T Agent Log On Model % 7~7,

#£9—1 <AgentLog On Model >

Log On Model

]

ACD Device ~® Log On

ACD Device ~ Log On 5,

ACD Group ~@® Log On
(Explicit/One Step)

F87E L 7= ACD Group -~ Log On 9%,

ACD Group ~® Log On
(Explicit/Two Step)

ACD Device ~ Log On %%, #&7& L 7= ACD Group ~ Log On ¥ %,

ACD Group ~@® Log On
(Implicit/One Step)

ACD Group ®¥E7E7: L T Log On §~ % 7%, Switching Function 23 7= ACD
Group ~ Log On 9-%,

9.2 Agent @

Agent (33K 9 — 2 (TR T EIEZ £ B, Computing Function (X2 b D BHEDHI#IR L OEHN TE 2,

£9—2 <Agent BfE>

Agent B

Gl

Agent Identifier

Agent OFIH, BEHLOD 72 DI 9~ % R -

Agent Password

Agent 7% Log On 7213 Log Off T2 5&1CfEH <45, Agent & ACD Device
F 7213 ACD Group & OB % FE 9% Password,

Agent Group Association

Agent (28895 ACD Group Z#BI3 27=OIZfEH &b,

Agent State

Agent 28 & D S5 HRHE, & 9 — 31T Agent State D EBRI LY, EREIZHOW
TRy,

9.3 Agent State

#9— 31T Agent 23 & V1

State 2515 Z EMNTX D,

% Agent State % 7~ 3, Computing Function |% Agent State Event Report {Z X ¥ Agent
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#9—3 <AgentState>
Agent State IS E B0 Event Report
Agent Null Agent 2% Log On L T 7RUikEE, Agent Logged Off
Agent Logged On Agent 7% Log On L72iRH&, Z ofRHEIZ ACD Call & Agent Logged On
ZITAND &V D BWRITF 2720,
Agent Not Ready Agent /X LogOn L TW 523, ACD Call %17 AL b Agent Not Ready
7R VIRTE,
Agent Ready Agent 7 Log On L, ACD Call 321 At 6 5 IREE, Agent Ready
Agent Busy Agent 73 ACD Call & & > T\ 5 KHE, Agent 75 ACD Agent Busy

Call R L7=%a b, ZOREELRD,

Agent Working After

Call

Agent I3 ACD Call % #5E L7273, ACD Call |Z B4

LAEHEERAT > TV DRTEE,

Agent Working After
Call

9.4 Agent State Models

Agent 3%k ACD Device 35 & TV ACD Group 12

Log On L7=[%, B4 % ACD Device ¥ 7213 ACD Group

WD Agent State Z#FFoZ L, Tx 5 L, BI#4 54T ACD Device %7213 ACD Group THeE— D IREE

EROZ L HTE D, LUTIZ, Agent 23 #2417 ACD Device % 7213 ACD Group (&

Model Z 7~

9.4.1 Agent Multi-State Model (Independent Group Working)

Z @ Model TiX, Switching Function i% Agent |
REZEHT 5, 25 OIRREIX D ACD Device % 7= 1% ACD Group IZ

\ZHST L CER T 5,

#F9—41
LTW5)

ZA Model OEWMERZ R,

(F9—41z

Log On L7356

@ Agent State

P45 ACD Device % 721X ACD Group f#iZ Agent
BT % Agent State (2B ST,

B 2HFEMANDOEFIT. ACD V7 NV—TE G &R

#9—4 <Agent Multi-State Model (Independent Group Working) Bh/Ef] >
(ISO/IEC/18051 Table 6-1 <Agent Multi-State Model (Independent Group Working) Illustration>)

AT w71 AT w72 AT w73 AT w74 AT w75

ACD Groupl State Not Not Not Not Ready(1)
Ready(1) Ready(1) Ready(1) Ready(1)

ACD Group2 State Not Ready(2) Busy(2) Working Ready(2)
Ready(2) After Call(2)

ACD Group3 State Not Ready(3) Ready(3) Ready(3) Busy(3)
Ready(3)

ACD Device State Ready Busy Busy Busy Ready
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9.4.2 Agent Multi-State Model (Semi-Independent Linked)
Z @ Model TiZ. Switching Function i Agent |2 B&:# 9~ % ACD Device ¥ 7213 ACD Group %12 Agent State
ZEHET 573, 4 ACD Device £ 7213 ACD Group (233 % Agent State 1ZFH HVMIBIE L& > T\ 5,
Bl %X, 2 2D ACD Group (& %12 Ready (K& & 9 5) ITBIET 5 Agent 23V T, Agent 25 #] ACD
Group @ ACD Call & 85 L T\ 5546, &9 ACD Group (Zx13 % Agent State i Busy IZBE L, —
J5 2 2H® ACD Group (2% % Agent State iX Not Ready & 72 %, #£9 — 51X Z DET NLOEERTH
B0, A7 w7 3128V T ACD Group2 @ Agent State 7% Busy (ZiEf L7-7=®. o> ACD Device ¥ 7213
ACD Group ® Agent State 7% Not Ready {23 L T\ 5, Z 0 X 52 o> ACD Device % 7= i3 ACD Group
DB X 0 Agent State 23251k L 72354 . Agent Event Report @ Cause Code (Z Forced DIEAS R E S5,

#9—5 <Agent Multi-State Model (Semi-Independent Linked) Bh/E#I>

(ISO/IEC/18051 Table 6-2 <Agent Multi-State Model (Semi-Independent Linked) Illustration>)

AT w71 AT T2 AT w73 AT 74 AT w75
ACD Groupl Not Ready(1) Not Ready(1) | Not Ready(1) - Not Ready(1) — | Not Ready(1)
State Forced T. cause | Forced T. cause
ACD Group2 Not Ready(2) Ready(2) Busy(2) Working After Ready(2)
State Call(2)
ACD Group3 Not Ready(3) Ready(3) Not Ready(3) - Not Ready(3) — | Busy(3)
State Forced T. cause | Forced T. cause
ACD Device Ready Busy Not Ready - Not Ready — Ready
State Forced T. cause | Forced T. cause

9.4.3 Agent Orientated Model
Z @ Model T, Switching Function 13 Agent |2 #9325 ACD Device % 7213 ACD Group 73\ < 28 %
MTBIR7ZR <L 12D Agent JREETS 1T 2 FE L, Agent State 2388 L 72F#IZ 1 oD Agent Event Report %
ET 5, £ 9 — 6124 Model DEIERZ 7T,

Agent Event Report (2 ACD Group /37 A —H# WNEEN TS & & %D ACD Group @ Agent State 73
B L=z &%&RT, ACD Group 737 *—% % Agent Event |25 E 72 541X, ACD Group (ZHEBEI(R 72

EREIZ L v Agent State AL L7-Z & 2R,
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#9—6 <Agent Orientated Model By 4] >
(ISO/IEC/18051 Table 6-3 <Agent Orientated Model Illustration>)

AT w71 AT w72 AT w73 AT w74 AT w75

ACD Groupl Not Ready Ready Busy Working Ready
State After Call

ACD Group2 Not Ready Ready Busy Working Ready
State After Call

ACD Group3 Not Ready Ready Busy Working Ready
State After Call

ACD Device Not Ready Ready Busy Working Ready
State After Call

% H Event Not Ready(2) Ready(2) Busy(2) Working Ready(2)

After Call(2)
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10. Call
10.1 Call Bt
Call &%, Device ] B8f% (Communication Relationship) ## L7-5H D T&H Y, CSTA Service Boundary %
Bz T, MEORD BN AR BET 5 2 L8 TE S, F7- Establish X° Release %, ERIRAEIZ & - Tl
Call [ZFE2ICHENE T, Device 23 1L D LWHE b H D, 2DV iE Conference X° Transfer 72 & DHE 1L,
Call IZJ& 9 % Device 23> Device ICEZ#ib b2 L0, 200 Cal B 12D Call it bZ L bbb,
Callix, AT &L 5 2JEtEE &2,
(1) Call Identifier
CSTA Call Identifier |% Call (ZBH#AHF LN TV DA OBHIFTH O . Z Oik5IFIZ X - T Switching,
Computing, Special Resource Function 1% Call 3 /779 5[, £ ® Call Zi#BT& %,
Call Identifier |ZskO S HBIZLL T O®@Y ThH 5,
e E< &% Call 25 CSTA Service Boundary [ZBli1 % % TiZid Switching Function |2 &> THIV 4 TH 7%

TR B0,
. Swnchmg Sub-domain N TEA TH Y . Z D Call NDO4AT D Device (2% L CE—Tdh %,
. Call BNEEITHEL L TV THHRETDHIENTEX D,

e Transfer X° Conference 72 K OBIMEIC Lo TELT HZ L b b 5,
(2) Correlator Data
Correlator Data /%, Computing Function 73#:(F B892 72 9123 E 412 Computing Function #7607 —
X T¥ D, Correlator Data (%, Computing Function (2 X > THz 5h. Call A FEk+ 2. & LIidEHLw
Correlator Data |Z F3EE 415 £ T Call iICBd@ft i 5415, Correlator Data iZ, L TFD @Y O/RZ— T
Switching Sub-domain IZJE X5,
. Computing Function 2> ¢ Service Request |Z Correlator Data % & ¢,
e 4 Network 7> 5 Correlator Data % & A/ 72 Call 23Eg S5,
Computing Function #45 D5 — % & Call #3175 Z L2 K - T, B ® Computing Function 23, & ®
Call ZLH+ 25 Z LN TE D,
(3) User Data
User Data %, Call (ZBF# AT 1T & TVvy% Computing Function E D15 T 5, {E L Correlator Data & 1%
20T LD Call kg HMH. BEMIT 55 O TiERV, User Data 1Z, LAFD @b o8 x—2
C Switching Sub-domain (27 X 5,
. Computing Function 7> ¢ Service Request |Z User Data % & ¢ ¢,
e SN Network 7>% User Data % & A72 Call 23t S L5,
Computing Function & Network (%, User Data ZLL T Y O FETEMRTH I LN TE D,
(@) With Call Control Activity
Call Control Service Request /3, User Data Z 1N E L CTRRET D Z L3 TE %, Switching Function
i%. Call Control Activity ®SEATHER A5 42 U % A Call Control Event (2 & ¥ User Data %@ 13 %,
>F b User Data (X, Call Control Service 23p¥) L7z & & D7 Event |2 & V @& S 4, Event 2 ARCT
BT ENTERWGEIZIE, £ 0 User Data [T lbnTLE 9,
(b) Independent of Call Control Activity
Computing Function i%. Send User Information Service Zf#ifl4 2 Z £I12 & V. \W> T User Data % 1@
95 LR TE D, Switching Function 1%, @%01 4172 User Data % It L 7= userData Parameter % &
e Call Information Event % 4£R%9 %, Call Control Activity & I3ZHERIZ D=8, Z d Event 1, Call &}
Call IZ#&kt ST % Device &5 L TV 54T Computing Function (Z%F L TAER S D
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Switching Function {X. Service Request (Z%}3" % Positive Acknowledgement ¢ 2% 1% (2 D A User Data % 1% H
T2,
(4) Account Information
Accounting @ 7= $ 25 &5 Computing Function & L < 13 Business £58 O,
(5) Authorization Code
Computing Function User 23 5-2 b 72— E AT T 2IATHEAZFTA L TV A0 AR T D 7o I S
nda—R,
(6) Charging Information
Device % > 7= Call IZ%}9~ % Device ~D 41 i,
(7) Media Call Characteristics
JREERME (ISO/IEC 18051:2010) THaR— k3% Switching Sub-domain @ Digital Data {Z1ZLL F D & 9 72
K o %,
. Media Class—Call @™ Type (Data. Image. Voice, Audio. Chat, Email. Message. IM. SMS. MMS
%) .
e  Connection Rate— Digital Data Call {25 L THE S L < IZFF A S D IREHE,
e  BitRate—BitRate 2’EIfN)7e & D TH 20RO TH D ERT,
e Delay Tolerance—Call {Z%} L T 415 Media Stream {miZEIL & <7,
e Switching Function Call Control Information Elements— Digital Data Call 23777E L TW AR H X b
Switching Function @ Private Call Control Zffi [ REICT 2 A B = X L %M 25, b0 EFROE
. EBE. BEIZ Switching Function IC L » TH 2 5N 5,

10.2 Call Linkage
Call 1%, Call Identifier |2 & Y §AI S AL DM Call &5ERITMSL L TWDH A, Fl—FE7id 72 5 Switching
Sub-domain N Call & BT A1T5 Z & TE D,

10.2.1 Global Calls

10— 1dDX 92l % ® Switching Sub-domain (Z Call 3H->THENH%E Gl T/REND X H 72 Global
7¢ Call O—fE LTETZ &M TE%, Call Linkage Feature X Global 72 Call %37 Parameter & LT
globalCallData Z#£fit+ %,

Switching Sub-domain A Switching Sub-domain B
D1 [ C1 D2 D3 [ C2 D4
N/ N

K10—1 <Global Call #l>
(ISO/IEC/18051 Figure 6-21 <lllustration of a “global” or “end-to-end” call>)
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#10—1 <H®1

0— 1 TCHERAINDEEDOHRA>

p={1l[3
cu
ao

B!

C Call

C1 : Switching Sub-domain A PN Call
C2 : Switching Sub-domain B PN Call

D1 : Calling Device
D2 : Outgoing Trunk
D3 : Incoming Trunk
D4 : Called Device

D Device (WA, Trunk Z

)

G Global Call

10.2.2 Call Threads
H72% Call (CSTA Call & L < I Global Call)
ThdHrHAE, BEMTEITH>ZENTES, O

ToH-> T, Telephony Process % L < i Call Thread #3[F U
FOUX10—2D& 91T CSTA Consultation Call Service & L

TR SN TOW DI, #5 L < AR & 7= Consultation Call (CB#EAl 1) % Z & 28 T& %, Call Linkage Feature
1. Call Thread N ¥ 72 % Call Z Bdft1F 5 7= D Parameter & L C threadData % $&ft3 %,

]

D1 ( c1 ) D2

=

Switching Sub-domain A G1
=)

/C)\ Switching Sub-domain B

N/

X10—2 <Call Thread #]>

(ISO/IEC/18051 Figure

6-22 <lllustration of a Call Thread>)
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#10—2 <H10—2CHERAINITEDOHA>

B!

p={1l[3
cu
ao

C Call
C1, C2 : Switching Sub-domain A PN Call
C3 : Switching Sub-domain B PN Call

D Device (4K, Trunk %)
D1 : Calling Device

D2 : Called Device

D3 : Outgoing Trunk

D4 : Incoming Trunk

D5 : Consulted Device

G Global Call

G1 : Device D1, D2 % & A/7Z Global Call

G2 : Device D1, D3, D4, D5 %% A7 Global Call
T Call Thread

10.2.3 Call Linkage Data
Call Linkage Feature % %7 — ~3 %454, Switching Function 13 callLinkageData Parameter z i\ T£& T D
Call @ Call Linkage Data % #£#F L. Linkage Data % Call Control Event (Z$2ft9~%, Call Linkage Data iZLL T @
2 ODRERRBERN B D,
(1) globalCallData
Global 72 Call i, ##(® End Point ##f->Z L R A[RETH ¥ | FEL D Switching Sub-domain (ZE 723> T
WTH LW, #H LW Call 2334 L7z & & Switching Function UL T O Xk 5 IR,
o BT LWIEREETED Global Call T7Z22u 72 51357 L globalCallData % £ 5% 45,
e EETED Global Call O —# THALIE, Z DH L\ Call 1% L TEETFED Call @ globalCallData % 1 fi 45,
(2) threadData
Call Thread 1284k Call & 72 1% Global Call % & A T %, 1 L\ Call 23%84 L 7= & & | Switching Function
WFLLTFDO RS IR %S,
o BT LWIEALONE L BHAHT STV X, #r L threadData % 95,
o HLWIECK L CBET MRS D556, % DD threadData & k& 75,
e 2-o®Call (Call1l, Call2) 73 Conference & L < i% Transfer S 72 %E1E, & 1 0 — 3 OEHIEH
Ihb,
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#10—3 <threadData O3 A EHI>

Call 1 Call 2 threadData

EiE 15 FHIEFFO threadData 25K S 5,

FIEWTD threadData IIFEFE S N5,

HE HE N 1E L7ZIE0 threadData 72> Sk S 5,
9 —H DEETO threadData ITIEFE S5,
A5 15 FANZHE1E L= threadData 23 & S5,
D — 5 DIIFIED threadData IEAEHE X 5,

10.2.4 Synchronization of Call Linkage Data
Call & Bguifhi) 17z callLinkageData 23, Telephony Feature (2 & - TZA{L & & 54172, callLinkageData
WER—% L < 135872 % Switching Sub-domain PN Call TR Z B LENH 5,

10.3 Connection
Connection & 1%, Switching Sub-domain PNIZ 35\ C Call & A 72 Device [ 038 4 B k4%, Z ¢ Connection
B BEEZITH) 2 b TED,

Connection Connection
Device Call | Device

K10—3 <Calls, Devices, Connections ® BE{ZEX >
(ISO/IEC/18051 Figure 6-23 <Relationship between Calls, Devices, and Connections>)

Connection &, LA FDOEMEZ S,
(1) Connection Identifier

Connection X, Service Boundary iz T, B BET 22 L3 TE D, £D7% Switching
Function {345 Connection (25} L C Device Identifier & Call Identifier % & A 72 [E 4 72 ikbl & 8% ET 5,
(2) Media Stream Flow Direction

Z DJBMEITRIE L 72 % Connection 1238V Ti%X{E AIREZ Media Stream @ 51 % 7~ 7,
(3) Media Stream Channels

Channel & i3 Network P40 Device fH Di@fFi%# 4 EK L. &% Call © Device (2B L 7= Connection 23
AR E A7 R, Media Stream Z 55253 2 72 DIZAER SN D,
(4) Media Session Information

Media Stream (Z 5}t L 7= Connection & BI#LAHT B2 7' s 2V A OfF#H, 51 2 1, Session Description
Protocol(SDP)HI SR DIEH CTd 52> LAL72VY, Switching Function 13 Z d1# % Media Session Information
E LTI A0 b LivZevy, Media Session Information @7 4 —-~» k. &L, #E25#\ T Switching
Function [EH CTH 5,
(5) Connection State
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Connection State /% Connection (JKREZ 3, Call F721F Device 28 1 D LMFEE LRWEEA b ETe, R
REIER 1L, Computing Function (Z X ¥ Event Report 21 U CER SN D, £72H DIRRED LR DIRFE~DE
BT —oFEE/EDS L < 13 Service Boundary % /- L 7= CSTA Service (2 Xk W 1T 5,

1 0 — 4%, Connection State DIRFEER &~ 9, FIREEONAITER 1 0 — 4 IZHHI LT3,

K 10—4 <Connection State Model >
(ISO/IEC/18051 Figure 6-24 <Connection State Model>)

#10—4 <Connection JREEDETE>

N G
Alerting Device I Call Z#i L &k 5 & LT\ 2 R8E,

Alerting 21X 3 >DE— 03 5,

Offered — Call 1%, H# & ¥ % Device (23517 5 Pre-delivery K HE,
Call (%, % ® Device (ZIFBIFEL TV,

Ringing — Device 23 Call |Z 7515 FIRE/R IR BE,

Entering Distribution — Distribution Device (Z 51§ L TV 5 iIRAE,

Connected Device 7% Call [Z#25¢ L T 54K HEE,

Failed Call DERE KM L TR EE,

Hold Device 78 Call (2B W\ TR T fREE,

Initiated Device 7% Service & Bk LTV H o> Device ~DIAET 21D F A ¥z A
LTV DIRTE,

Null Call & Device BT & BALR A 22V IR TE,

Queued il S AOEEERE> TWDREIZ, Call DESZ FHrs L < I3fE LT IR0E,
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10.3.1 Call Event Reports

Connection State Model %, Event & State ORAEER & {5k L. CSTA Event Report %

A&hs,

Time

T1

T2

T3

T4

T5

HAT B dicE

Device D1 Call C1 Device D2
Null No Event Report Null
Initiated >»| Service Initiated Null
Connected ¢ Originated Null
Connected Delivered — Alerting
Connected Established < Connected
CSTA CSTA CSTA
Connection Event Report Connection
State State

10—5 <CSTA Event Reports o BEf& >
(ISO/IEC/18051 Figure 6-25 <Relationship of CSTA Call Event Reports>)

1 0 — 5%, Device D1, D2 D C _FH R &ML T 256D TL S T5IZ81F 545 Device DIRRER

{b & EventReport #3& L CW A HI1TH 5,

10.4 Call State Definition
Call DIRREIL, Call 125 Fh 54T D Device @ Connection State % J A hk L 7= Compound Call State & L

THRETE 5, Connection State D U 2 MEIZ L > T CSTADETO Call IREEZFHTHZ LN TE S, 1FE

AED Call i%, 2D State TRELTHZENTEDL, ZNHDY A DI &% Simple Call State &9,

10.5 Reference Devices, Elements, Appearance and Device Configurations

Service <° Event {23\ T Device <> Element, Appearance. Device Configuration (2R84 5 15 #I%. Connection
Identifier & L < IZ Device Identifier i/ L TEREh 5,

10.6 Management of Dynamically — Assigned Identifier
Dynamically-assigned Device Identifier & Call Identifier i% Connection Identifier \IZ L W T 5 Z LN TX 5,
D FE BT OB ORI FIETF L TV DS, £ OB FIIBEE L TWh LA F 2 2R 5 Z L
Lo THISFFTRETH B,
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1 1. Special Resource Function
Special Resource Function (SRF) (. Switching Function & 7= 1% Computing Function (23 2 fHIIHEE T H
%, Special Resource Function (X, F75 A — /Y —E X RFET VvV, FAX, BT 4, BEFame ETH D,

11.1 Voice Unit
Voice Unit (X, Call 8% L7720, A ve—Y2EETS, flzid, EFEHBEE, RAZARXA =R ET

H5,
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1 2. 1/O Service
I/0 Service 12, 2> BV a—Z 77U r—3i g LEFENER L OO Data i@{E % Support 5,

TRk Switching Function Computing Function

IIIIIIIID

Switching Function Specific Protocol CSTA Protocol >|
« >
DATA PATH
« >
I/O Data Exchange

1 2—1 <I/O Service Function Architecture >
(ISO/IEC/18051 Figure 6-26 <I/O Services Functional Architecture>)

1 2 — 1%, Computing Function & Switching Function ™ [ii% CSTA Protocol %, Switching Function & &
Eidi A O[] 1% Switching Function Specific Protocol € Data il{§ Z#1T> TWAZ & &R L TWVW5, A Ea—H
7 7Y sr—31 = 7% Switching Function Specific Protocol & Data 23#t% 9% 7= $1Z Data Path % €37 5,
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1 3. Call Detail Record (CDR) Service

Call Detail Record Service (%, Switching Function |2 X 0 4, AU {77 SN TV DM 72 4, 56806, W
f. FWEE=— K72 & Call Detail Record % Computing Function ~#z1%9 % Service Tdh 5, 1HEMIREIT. call
fi. 3 %\ T Computing Function 7> & DEERAIZITHILD,

REFREEER
<
(|
REEHRERE(Call 7. EKEF)
>
|||||||||:|
Switching Function Computing Function

1 3—1 <cCall Detail Record Service >
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1 4. Capability Exchange

Capability Exchange % Operation Model & Feature Definition (ZB£% L 7= Sub-domain OfFMEIZ-2>0 T, Service
Boundary % % T Computing Function & Switching Function 2ME#AHZITH> 2L TH D, ZhiTk v,
Computing Function 2% Switching Function @ Service 2142 Z L N AREL 722 5,

— 54 — TR—18051



1 5. Switching Function Information Synchronization
Capabilities Exchange Service <> Call Event (2 L 0 5 S 7o @AE/ Lok, T I n=iH%s
Computing Function |28 %13 2 7212, BLF® 3 M L~LC Switching Function {§ ORI % & 5,
Switching Function Level Information
Device Level Information

Call Level Information
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1 6. Status Reporting Service
Status Reporting Service %, Switching Function & Computing Function [ DK EE#H 5 Cd 5, Status Reporting

Service IZ DWW TLL FIZEAT 5,

16.1 System Status

System Status Service /X, Computing Function & Switching Function ®fj ¢, 16 — 10k 5 7%, ZhEh
@ Function £fZ0 7K AEIC BT D 1M A 25H T 0

#F16—1 <VAFARE—E>

VAT SRR (S
Initializing VAT AU E X HEE T TH D,
Enable VAT KREOERE L OINENARETH D,
Normal VAT MRREATEREIEFE TE | RENEF TH D,

Message Lost

Service Request, Response, Event 235t T 5,

Disabled

Monitor Start Request 2N %0 T 5,

Partially Disabled

—H8 Monitor Start Request 23 E%h T 5,

Overload Imminent

Overload JRHEE~T AT,

Overload Reached

Overload JkHE,

Overload Relieved

Overload JREEF T,

16.2 Monitoring

Monitoring 1%, FEHIEICHLOBYE 2 BHR 5 728, F 7= Switching Function (23317 5 & &« 5 2 bidF % 3%
BIalwiciiansd, flxif.

Call ™ Device ~DE|ZE# %N
Call BB L2 L odEmH

Device 2331+ % Forwarding % 72 % Do Not Disturb @ J 9 73 Feature 0% 5 i@ &N

& Th B, ZibiE Switching Function £>5 Computing Function (Z%}9° % Event (X Vs nsd, £
Computing Function i%, Switching Function (2%} L TEE &M &L 32 Event 2R TX 5, £1 6 — 213%

D Event ODFEFETH 5,
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#16—2 <Event—&>

Event R
Call Control Call ICBET 2RO ELEMET D,
Call Associated Call [ZBhd#Ed 2 OB ZHRET D,
Media Stream Call ™ Media Device (2 BT D EHROZEL 2 HET D,
Physical Device Device @ Physical Element (2 B8 U 7= 4k R OL{L 2R ET 5,
Logical Device Device @ Logical Element (ZBI# U 7=k R OB L 2 5T 5,
Voice Unit Voice Unit Massage D ZE(b & HiET 5,
Maintenance Device Maintenance (2B L 7= b 2 T 5,
Private Switching Function F#5 D2 L& HET 5,

Monitor D4R & 121k 1X, Computing Function 2> 5 @ Service Request (Z & - TfT4o41, Monitor BAAERFIZ 1T
Monitor &#1% Object Type, Media Class, Filter Af§ETE %,

16.3 Snapshot Service

Snapshot Service I, Call % 721% Device D1E#H % 155 7212 Computing Function IZ L W fEH S5, 20
Service 1% Monitor Service (22> W I T2 Z LN TE 5,
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1 7. Additional Service , Feature & Behavior
Computing Function {277 L 72> Switching Function &4 ¢ Additional Service Feature 2% 5, ZiLH D
Feature 235Eh{E L 7= ##% J13 Switching Function 75 @ Event {IZ X » TOH@MEN 5, F£ 1 7 — 1 (2 Additional

Service D—& & B A R,

#17—1 <Additional Service —%& >

Additional Service

B

Forwarding

Incoming Call % §#7E D44 CffLo> Device (ZH52%57 5 Feature,

Connection Failure

Connection Failure Z /%3 EHIIV < DD H 72 5 7~ Event Sequence 12
FOHETHZ LN TX S,

Recall Recall i%, FFMEH LEERECTH B,
Call Back Call Back I%, FFONK LESRETH B,
External Call External Call [Z/MRFETULTF D 2 2238 5,

+ Incoming Call- - - Switching Sub-domain ® Ml Device 7> 5 7518 L C
&7z Call 28T TH D,

+ Outgoing Call- - - Switching Sub-domain PN Device 234+ Device
I Call Z 8t T 2,

Tracking a Diverted
Call

Call 7% Divert S 7= Z & & 57-HIZ, Computing Function 1%
Diverted Event Z{# 4%,

Media Stream Access

Media Stream Access (%, Call NI H# % fHil#H4 2,

Device Maintenance

Device ¢ Maintenance JRREZ T 5,

Prompting

Prompting & 13, W< 2220 CSTA Service (Make Call, Call Back,
Pickup. Join Call) %% Device ® Off-Hook % H & LT, Device @™ User
IZ Off-Hook Z45 "2 Z LA HME LTHMBEDLZ L TH D,

Telephony Tone Feature

Telephony Tone MOAAL & M & #2725 Feature & L TELTF D H DM
H5,

+ Generate Telephony Tone Service

+ Cancel Telephony Tone Service

« Telephony Tone Generated Event

- Data Collection Service

DTMF and Rotary Pulse

Digits Feature

Make Call, Consultation Call ¥ 7= i3 Dial Digit Service CT35{5 Jc % 3R
% X 9 72 Network Tffi fl &35 DTMF { 5% Rotary Dial Pulse {23+
LB LT LD Feature TH 5,

Data Collection Service

Connection % i U T Device {2 & » TZIFE 5% DTMF., Rotary Dial
Pulse, Telephony Tone Z#58 % 7= HIZfEH S 415 Service TH 5,
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17.1 Routeing Service
Switching Function (% Call D& (E &2 &3 % 722, Computing Function (= Routeing Service % ZE3k4- 5

17.2 Call Routeing

Switching Function, Computing Function @™\ 3 41> Routeing Dialogue % #% T3 % 72 % |Z Route End Service
Request # 41595 2 L AT 5, Route 2378 B 3720 Call 13 Call 23395 0 Tid 7z < Switching Function
2 o T 5 Default Value ZfH L T Call ® Route 4R ET 5, X1 7 — 1 1Z8MA 72 Routeing Dialogue
Thod,
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Switching Function

(2

Call ¥ Routeing Device [Z&{E L
(routingCrossRefID W4EmL) % L T
Route Request Service Request
NEITEND,

@-(a) _ _
Switching Function [& Routeing
Dialogue %#% 7 L Route End
Service Request # #1179 5%,
@bl
EEAENEMTH-1-HSE. Route
End Service Request WFEfTEh

@-(b2)
EEEVEUTH-HE. Re-
route Service Request W& {T&h

@ i _
Routeing Dialogue A8 T &h =
U EEH SR,

(6)

Switching Sub-domain [, #L LY
BEEANDI-MREEZBUVEA 5.
(a)EEEEM

Route Used Service Request &
Route End Service Request H 5
17 %,

(b)EEEEN .
Re-Route Service Request M F&1T
Ehd,

-
@
)
®)
(3)-(@)

(4)-(a)
(3)-(b)

(4)-(b1)(b2)
3)-(c)
(4)-(c)

i

(4)-(a)s (4)-(b1)

(6)-(a)
(4)-(b2)

(5)-(b)

W

(5)-(b)

(6)

(6)-(2)

(7)-(a)
(6)-(b)

(7)-(b)

I

X17—1

Computing Function

(1)
Route Registration Service. Set
Route Enabled #%1E9 %,

(3

Computing Sub-domain (. (a)Call
% Reject 3 5. (b)Call DI-pZEiR
E£7 %. (c)Routeing Dialogue % #2
TIH50LVThhEEIRT 5,
(aDiEE

Reject Call Service Request A%%
TEnbd,

(b)DizE

Call IZad DI-MNERERET S
(RIEEBEBSLRET -4&Y)%E
L T. Route Select Service
Request %179 %,

(ODHmE

Route End Service Request %
719 %,

5)-@

routingCrossRefID [Zf#R & hZ
L THEA Reject EF=(F(2)-(b) TH
Bl SNz BERN-MRENT T
12725,

(5)-(b)

B %%E%RT2EB® Route
Select Service Request & H179

(routeUsed=TRUE)

(7)-=

routingCrossRefID [k & h %
L THEAS Reject £ 1=(E(4)-(b) TH
BS =& B RAN-NRENTET
1275%,

(n-b)

B 5EExR T 3EBED Route
Select Service Request & %179

o

< Routeing Dialogue >

(1ISO/IEC/18051 Figure 6-32 <Routeing Procedure>)
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1 8. Location Features

CSTA Location HtEIZ, B/ — a VEMEET A0 ar Ea—FEiEL . BE EHES. Jr—7
Device £/2iX2—VFD L oIz vr— 3 & A[HEIC L7z CSTA Device DE{L&BH 5 2 & & A[REIC L7z,

CSTA = > B = —# #HEI%, CSTA Location #§RE% F|fH 3 5, F7=. CSTA Switching Function X, €L H %
AT AT B,

a bt a— 2R, CSTA y—E2&FHLTWAr r—v 3 U iElazty hT5ZLNTE 5,
Switching Function i%, = & — = L 23Mii H ATHE 70 BE 2 fiF 2 7= Network/Device 7 J~ Y > 7 #HiA Device (T
Yo T IPT7 RLRIZESS A v F 72— F2id, BHHO Location Servers ([Z#fi T 51 % 7 = — A
RELFEOOCZEITL o TS =2 a UEREGD 12D, MO AT =L %FHT 5,

arta—HERRIE, CSTAYV—EXZFA LT, SHIKRDHDICE~Trr—va AAFREBRDL L
NTE D,

L. mr—a A (RERSE (1SO/EC 18051:2010) 6.8.2 ZH) 7= ® Device {54 %,

2. A AEE=H L, E=F &7z Device (JFEEFEBIFS (ISO/IEC 18051:2010) 6.8.3 ) T, FFO}

HUEBEL-ar—y 2 UEREERT 5,
3. Device (ISO/IEC 18051:20106.8.4 2/) CBIH L7cur— a VEREGRT L7201, vr—v =
VBB v v a U EAERT D,

18.1 Location Information

Geographical 7 7 —3 2 U E#IZ.CSTADevice D L 5 247 V=27 hdulr— g THYT AR T,
WER ) 72 L EIZ DWW TCRRR T B,

CSTA Device (JF[EEMIAK (ISO/IEC 18051:2010) 24 ~— 0 6.1.1.4 ) 13, AMES. HHETO L
9 7231 )V Device, & B Device 705725 7 /V—7 Device, —H72 LD X 5 72 ENLIE Device D X H 72 n
= a UEREBIR LTV 5 Device &R T OIFIAT 5,

CSTA DevicelD (JREPREHK (ISO/IEC 18051:2010) 94 X—T D 101 &) X, vrr—Ta v - —E 2R
@ CSTADevice # £ T 72 OIZFIH X5, DevicelD DfiL, Directory Number & 7213 URI TH 5,

18.1.1 Formats of Location Information
CSTATHEHENZur—va VRO 2507 +—~< v bbb,

1. Civic Address — AHIOEHICS SO LW T +—~v v b T, mr—ya UERERET 5, ZHUE
7, @Y, B, KXo L) RiEREE T,

2. Geospatial Coordinates — JEAZRIZHS alr—v a VERERET 5, Jhid, RE,
ED LS et REE T,

Se
I,

G e

Civic Address 7 +—~ > M, IETF RFC-4776(http://www.iana.org/assignments/civic-address-types-registry)
TED B 5 Civic Address Types Registry TE®» H41% Civic Address % 1 7 & FIHT 5,
Geospatial Coordinate 7 #—~ v ;. 1S0-19136:2007 Geographic f#® Annex C THEIN T\ 5
featurexsd 2 ¥ —~ - 7 v 7 ¢ — v % Fl HH 9 %, Geography Markup Language ( GML )
(http://www.iso.org/ittf/ISO_19136_Schemas/feature.xsd) .
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18.1.2 Structure of Location Information

CSTA LocationInfo /X7 A —% « X% 4 7|, IETF RFC-5139 THH S5 D & [FERIZ, IETF RFC-4119 T&E
bohndulr—ya U ER G =597 HIC PIDF-LO (Presence Information Data Format - Location Object) % &
Lo,

PIDF-LO ® 17— = U fF#i%, GEOPRIV EHRIZH £ 5, GEOPRIV HHiL, LLTFTOEHENLKD :

location-info — 1 2Lk £ chunks 22525, — 4 chunk 1%, JREREEEME (ISO/NEC 18051:2010) 6.8.1.1 Tt
&2 GML 74—~ k), civicaddress 7 4 —~ > hOWTFNNTH B, 2 ffo chunks
B, FUHFTCHY T 20—y a UEREROP TRESNLIHE., ZBRERorr—
va v EMEND Z EITERT D,

usage-rules — 14— = > IF#i(retransmissions-allowed, retention-expires, rulesetreference)lZ B4 5,

method — ED XS icmr—a AFRD, JlEHSh, BRI BIZIXGPS) .

provided-by — 14— 3 UERICET 2B OHAICIE, h—ER - Tu XM F 2RO 50t E 60

LiEHRERMET 20— a VIERORTH D,

GEOPRIV Z3EX, RFC-4479 O TAEIET —4 « €T /L% A7 Device (F 7213172 tuple) &
B LT\ 5,

¥ D GEOPRIV EHE A, —>?D PIDF-LO TH %, HlziT :

2 S® Device Z 1> CSTA =—HIZL 5T, 12D PIFDF-LO ® 12— = U fE#Hi%, 3 50 GEOPRIV
BROPIZH D7D Lv ¢ L DIIAERICEEN, 120X Device HHE HEHEFFODID) ITEEh,
Z LT 12/EBo Device B (47 4 AB/EOT-DIT) [TE&END,

3 SMD A 2 Device 72572 % CSTA 7' /b—F Device D712, 11— a ERIT, 4 % Bl % & Device
BRICEEND 320D GEOPRIV HEHEDOTIZH H00H LILRWY,

CSTA LocationInfo /37 2 —% « X 4 7 O5ERRHHAO I, FREESK (1ISO/IEC 18051:2010) 138 ~=—
M 12.2.18 [Locationinfo] Z&DZ &,

18.2 Polling for Location Information

AV a—F Y Ty g%, [Get Location Information] — B 2 ZFRH L TF A R |ZBHE
Limelr—a UEREBDLZENTE D, ZOV—ERIE, TS ARMELEELZF- TR ThR
r—a NERERLZOIENT 22BN TE D,

[Snapshot Call] Y—E 21X, EFMOHFTT NS RALEFELZ-nr— 3 VIEREHFL-DICEHRT5

ZEMWTED,

ar—ya NEROTEDIEERAR— Y T OREEESTIdicnr—va ity v a (684 &
ST 22 L0 TE D,

18.3 Location Information in Call Control Events

ALy F T« Ty vasdi, MORTT NS ALB#E LIzn r—y g UEREREET 5 Z &8 TE
%, T2 & z1E. CSTA delivered £ > ~iZ. callingDevice ICBIE Lz 7r— a UERERAT S Z LR T
&5, 172 BOMEIH A <> hDOH o locationinfo /8T A —X #HMRD Z &,
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18.4 Location Tracking Session
nr—a Bty va i v —v s UIEROERIRREECE DT LOIENT L ERT
&5,
nlr—varviBityvary - —ERE, ur—varBfityvaroarsdx CNTERT S,
nr—ia VBl y v a AR, v =g UIEFRERIE LIRET O a0 T R X M ERREMET D, DI =
r—vaviBityva VEERLERT S EDIER SN e r—va VBt v ay s 2D
JAFTH D,

- “Start Location Tracking Session” w2 — 3 VBt v a VOERT—E X

- “Stop Location Tracking Session” w7 — 3 VBt >y v a O TH—E X

- “Suspend Location Tracking Session” w47 —3 3 ViBiiE v ¥ a vy O—KEIE—E X
- “Resume Location Tracking Session” © /47— 3 VBt >y a VOB —E X

- “Location Tracking Session Suspended” w4/ — a3 VBt vy a v —EIESNZZ L 2R —E

- “Location Tracking Session Resumed” w4~ —3 3 Bty v a v NERINEZZ EE2RTH—ER

UTOHTIE, ar—ya Bty v a o st 2, y—b 2%, 25.16 & [Location Services]
THEINTWA,

18.4.1 Starting a Location Tracking Session

Start Location Tracking Session —E 2%, n/r—a VBt v a V24K TH DIl Ea—T ¢
VT Ty valilLVERENS, NTA—FE, POV —vRTrS—va VBl Yy v a v
FrET DD ENDEEIREDOHTAL v F 7« Tyl vasilioTREND,

Start Location Tracking Session h—E A E %, LLF T3,

1L vr—a fRWENET 00N, o —va VIERENET IREZHIET 572012, Z0
P—ERL EDLICLTARAS v F T - Ty s varhar—a AFRENE LRTERD
WM EHET APEEEEDE v NEBET S, 21X, Start Location Tracking Session — B R 1%,
nhr—va VEREFSINE LR TR SN2 LR Lt/

2. ul—iaERERET D OHERE, CSTA Location Information Report(s) M — & 2 O#EE %98 5 3
72O —ERE, EFOXLICLTAAS T T - Ty rvaryy, avta—T407 77
VI va L ENERGETDRNCE Ly — v a UIEREERE L 2T UE R b0 EET S
WSRO » M EBIET S, 21, Start Location Tracking Session ¥— & A%, INEL7=m/r— 3
EHE 5 EICEE L e blenZ L 2T Ltz

UTOXIZ, Y—E 2R, nr—ra @ity aroffthéfElzAnEoLsicLCalr—y gy
S a r— g VBt Y v a v ORTRILEISN A ETIHT 5,
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Computing Function Switching Function

Start Location Tracking Session (locdevice=D1, collectionType=updatesOnly, reportingTﬁJe:immediate)

(positive acknowledgement with locCrossRefID=5)

2. -
-< Location Information Report (locCrossRefID=5, LocationInfo)
(positive acknowledgement)

4. >
- Location Information Report (locCrossRefID=5, LocationInfo)

5

(positive acknowledgement)

>

Stop Location Tracking Session (locCrossRefID=5)
7. >
(positive acknowledgement)

M18—1 <ulr—varvidbitysa 0ORtkeEL>
(ISO/IEC/18051 Figure 6-34 <Starting and Stopping a Location Tracking Session>)

11THIZ, o XricLTrr—y g v iBlit v 2 3 23, Start Location Tracking Session —E &2 L -
THARSINEZ &R T, ZOBITIE, avCa—T 47 - TrrrvarPB AL vFUT - T700
vavicul—a UERNED S TZFHIV-O TG locDevice D1 & BT 5 v —3 g UER AN L TRk
LW Z & #7r7(collectionType=updatesOnly), = @I Tix, collectionFilter /35 X — & [ 34&ft TV
W, AAwFoT Ty rvait, TN NEFEHTS, arvta—T 40T Ty aridiE
. A wF T Ty varilioTtrr—vaERENELEEZITN>THr S — v 3 UiER
(5 L7\ 2 & &9 (reporting Type=immediate),

AL v F T« Ty 7 a X, locCrossReflD & F L H EISEZIRE T D, T locCrossRefID i, #F
EDORr—a Bty va VBRT D, TRTOLUREROY—ERICET 537 A= & LTRfts
2o

18.4.2 Reporting Location Information in a Location Tracking Session

—Hulr—vaviBiity v a UBAERS U272 BIX, Location Information Report — B A (X, 7 /34 &
B L7cm r— g VIEREIREET 5, v —ta ViBBE v g UMFEIET SR Y Location Information
Report(s)th— & A1, A INFT D, UNEL LAR— FOIEHELFTHR L L)

18-1, 31THIF. AA v F T « 777 a k- THEE 47z Location Information Report - — &
ABRT, AV Ea—T 4T Ty variunl—ya ERERFEOR S —a VBl y v a v
~EE S A Z LN TE B X 9 IT Location Information Report J— & A 1%, locCrossRefID /37 A — % & &ie,

AL a—T 4T Ty variE, ATETRIND KO ICHERERIRET D, LIEHL LT,
0= a U ERNEFEND EE AL v F T« 777 a %, Blo Location Information Report -—
EAEREL, avEa—T 47 - 777 arid, K18-1D564TH TRT L HITINET D,
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18.4.3 Stopping a Location Tracking Session

Stop Location Tracking ¥-— 2%, v/ — a2 ViBEIOEIEO=OIZER S5,

Stop Location Tracking i&, WA MDY —E R T, ZHUE, 2o Ca—T 47 - Ty 7 avnALy
FoT T arOELLNIETHITTHIENTE D,

18-1 ® 747 H . locCrossReflD % & ¢» Stop Location Tracking —E A &# % ET A ar Ba—F 4 7 -
Ty varEiRY, ara—7 47 - Ty vasit 8ITRETREND KO ICHEERE G
T2,

18.4.4 Suspending and Resuming a Location Tracking Session

Location tracking session23 —HFHIC 1T 95 Z L 2B L T DRUDBH D06 LR, 2L, switching
function?d, b IXCALEEHRZBHT 5720 DBESN E 721X Y ) — A & FF> TUW 72\ switching functiond /<
T g == ARWD T TH > 7=, switching functiondidevice D BER & 9~ 5 LERH D00 LIV G 9
1 OOMIEL, WORy N =7 HFEMEOBRDT-OIZHITPHMT 52 LN TERNI L TH D,

location trackingid., 5 1k & 41"Suspend Location Tracking Session” & “Resume Location Tracking Session”#-—t
ZFEH T, I Lvau,

b P —E AL, CSTA computing functionlZ & > CTIFHfE S5,

location tracking session23M& 1k S412 & & (L@ R HITINEE SV s S ey,

Location Tracking Session Suspended & Location Tracking Session Resumed#— " A (3,
Tracking session23M& 11 F 721X BB S 415 & & computing functionlZ B35,
A, Zelcak 7z 91T, switching function D ZEk b LW DIZ 72 S DIRIAD T2 F 7= Idcomputing
functionth —E 2 D7Dz, BZFTZ LN TE,
X18-2i%. & d X 5 IZswitching function23 = IE L, % D% location tracking sessionZ f-BH 92 &7 L T\ 5,

Computing Function Switching Function
1. Start Location Tracking Session (locdevice=D1, collectionType=updatesOnly, reportingType=immediate) >
2. < (positive acknowledgement with locCrossReflD=6)
3. < Location Tracking Session Suspended (locCrossReflD=6, locReason=networkInterruption)
4. (positive acknowledgement) >
5. < Location Tracking Session Resumed (locCrossReflID=6,locReason=networkRestored)
6. (positive acknowledgement) >
7. < Location Information Report (locCrossRefID=6, LocationInfo)
8. (positive acknowledgement)

v

X 1 8 — 2 <Switching Function ® a4 —3 g VB v ¥ a VOFRFOBEIRE >
(ISO/IEC/18051 Figure 6-35 <Switching Function Initiated Suspension of a Location Tracking Session>)
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¢, switching functioniZlocation tracking sessionZ {5 135, 22872 HALEE W& UET 5 72O AWV
LAV TUW Todevice~DEERE R DI G TH D,

TR, deviceDJREN ) F TR R Y U — 7 BHEEHEOEKRICE D00 b Litieuy,

3ITHTARLZ L ST, computing function?’ 7e ¥ Z ALLL EONLE R #H A A5 L7221 % X 5 [Zlocation
tracking session % 5% 1t: L 7=computing function!Zi@ %19~ 2% 7212, switching functioniZnetworkInterruption®
locReason CLocation Tracking Session Suspended¥ — B 2 %% 5,

H—t R iLlocCrossrefID/X T A — & & T DT, H—E RILIE L location tracking session% #& 01 T&
2B ENTED,

computing functioniX, 417 HIZ7" L7z X 9 (ZPositive Acknowledgements TItE 3 %,

LIE5H < LT, switching function?3device & i85 T& 5 & &, 517H T/d & 9 (Zswitching functionl
locReason of networkRestored CLocation Tracking Session Resumed— & 2 %%, computing functionid 5 & >
BETISET D,

7TATBIZRT L 91z, switching functioniXlocation tracking session23 B L 72 T, EE#HE %D,

[X18-3i1%, £ @ X 9 |Zcomputing function235: 1k L, % d#%Suspend and Resume Location Trackingt— &2 %
FIH LT, location tracking sessionZ FF83 2% D& FiIH 5,

Computing Function Switching Function
1. Start Location Tracking Session (locDevice=D1, collectionType=updatesOnly, reportingType=immediate) >
2. < (positive acknowledgement with locCrossRefID=7)
3. Suspend Location Tracking Session (locCrossReflD=7) >
4. < (positive acknowledgement)
5. < Location Tracking Session Suspended (locCrossReflD=7)
6. (positive acknowledgement) >
7. Resume Location Tracking Session (locCrossReflD=7) >
8. < (positive acknowledgement)
9. < Location Tracking Session Resumed (locCrossReflD=7)
10. (positive acknowledgement)

v

X 1 8 — 3 <Computing Function ® v 7r—=3 a ViBEiE » ¥ a O HE O >
(ISO/IEC/18051 Figure 6-36 <Computing Function Initiated Suspension of Location Tracking Session>)
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LoD 347H TR L& 912, computing function/X,. Suspend Location Tracking Sessiont— & 22,
location tracking session% {5 [. S#% Z & % Bisk§ 2 7= | Zswitching functioniZ Suspend Location Tracking
Sessionth—E A& %D,

switching function/3, HEIGE TER D,

location tracking session73 5 1 X415 & & | location tracking session73 5 1k & 4172 computing function|Z 8 %13~
57-®IZ, switching functioniXLocation Tracking Session Suspended — & 2 %% 5,

LiE5< LT, 747 HIZR L= & 9 IZcomputing functioniZlocation tracking sessionZ3s FFBH &5 Z & 2Bk
T 5%,

AESL & LC. location tracking session3 & ik & 417z computing functioniZi@ %13 % 729 1Z switching function?®
Location Tracking Session Resumed—E X &% 5,

location tracking session 235 1k & 31 2 BRI O [, switching function 1347 B F 4 I L7220 LA L7y,

18.5 Setting Location Information

Computing function i% [Set Location Information] H—E 2% U CTT A AT HMEHRE L Y M
Do

Z oY —E AL, computing function A3 CSTA device DILEZIRE L. T /341 ADNLE & I switching
function Z 2l L72WIGAICHEH T2 Z &N TE 5, MEH#REZVET 572912 computing function 235 9
DANZAN (TFVr—vary A 0¥ 72— R&BUlea—HR0, fHARIAL OB R APl & BEHEA
BT o= AT H LR LI R D = 2 TVRER) IFBEE LRV,

computing function I%. fZEEHRAS. switching function |2 & 2 BEEDONM B REZBEE#H L 507, b LI
HOFTONE I NERET D,

—JE switching function (ZAZEFMABEM I D &, TIEREET 57 54 2 (JRIEREHA (ISO/NEC
18051:2010) 87 ~*—? 6.8.4 ) |Zxt L THZNZ: location tracking session % £§-> £ A/ 72 computing function
Wt (IEROMEEZED Z & 2 RET D)MEE 2 #4532, switching function 1%, 72, K—VU > 7 —
A (87 X—T?D 682 M) | b L IEPEEIEA N2 b (REEHSRE (ISO/IEC 18051:2010) 87 ~X— D
6.82 M) Zil LU CZDERARMT D,

18-4 (% computing function 23 EE# 2 £ E+ 2 k&R T,

Computing Function Switching Function

Set Location Information (devaice=D1, locationinfo=xxx)
>
I (positive acknowledgement)

Start Location Tracking Session (locDevice=D1)

>
(positive acknowledgement with locCrossRefID=8)

Set Location Information (devaice = D1, locationinfo=yyy)
>
5 (positive acknowledgement)

-

Location Information Report (locCrossRefID=8, locationinfo=yyy)
-

(positive acknowledgement)

>
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HK18—4<mi—var igE@#okry h>
(ISO/IEC/18051 Figure 6-37 <Setting of Location Information>)

ERO 11TRIZREN S & 51T, computing function I3 Set Location Information ¥-— &2 %5 /34 X D1 (Z
B9~ D ArE G ) & 4512 switching function IZE(E 5, ZOBITIL, 7310 ADLIF=2—¥RT Y r— =
YA BT 2= A B L TCFHTT A, ADWHREANTT D Z LR T 7Y r—vay (FlaEy 7
N7 T TV r—a i l) REHESh 5,

ZORFITIE, ZORFETT /31 R(Z%$ 2 location tracking &~ 3 5 2372 D ¢, Set Location Information
P—EROFEF & LT, switching function |Z J - T Location Information Report $—E A3 E I 5 Z L1
AR

ORI - 72t (BB E v > a ME3ITRIORIND LI T SA X D1 & & HICHLE
N5, (Ziud computing function DEICT 7'V r—a b LFRIOT 7Y r— g L2l -o TGS
Db L) Ko 5 iTHIZT N A D1 IZx4 550 Set Location Information #— & X% F174 %
computing function 2759, ZD & &, T34 R DLIZ L - THENL X415 location tracking session 238 % G,
switching function (%, 71THIZ/R &5 X 9 72 Location Information Report ¥ — & A & i U CALE F 4
T2,
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1 9. Association Establishment

JREBEBIE  (ISO/IEC 18051:2010) (ZE®H biviz Service, BLOZNHE YR — 2571 b 2L,
ISO/IS/8649 (ACSE) THiE = 5. Application Association O H CTEIMET 2 F &4 IR E LTV 5, Association
DR T, Switching Function & Computing Function @[] i J14~% CSTA @ Version 2, ¥-78— k4% CSTA
Service X UX Event Report, Private Data Version Z R E$ 5,

19.1 Implicit Association created using CSTA System Status service(initiated by Switching Function)

System Status % {3 ffl L TERZ < 415 implicit association D ##i{k 2 — 4 > A T, switching function i3 system
status A Enabled 721X Normal @ System Status % —E 2 Z%ETHZ L2 LY U — 7 v A& RET 5,
computing function % positive acknowledgement TISZ& 4 % ~& Th 5, switching function 7% positive
ackowledgement Z52{5 9% & B HIZ, implicit association |3fES. I 5,

assocition MO FES71% . computing function X switching function M HE Y] % Bf5 9~ % 7= 12, Get Switching Function
Capabilities — & 2 & 45,

Swiching Function Computing Function

—| System Status service (value=enabled or Normal) |—>

<—| System Status pos. ack. Ii

Association 7.

Get Switching Function Capabilities

WA =

FATa A= s,

K 19—1 <Implicit Association created via System Status—#J#i{k s —4 > 2 >
(ISO/IEC/18051 Figure 7-1 <Implicit Association created via System Status-Initialization Sequence>)
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19.2 Implicit Association created using CSTA Request System Status service

CSTA Request System Status % F L T{ERL X415 implicit association T3, computing function i3 application
assocition ZfES79% 7= 1 CSTA Request System Status ¥-— & 2 2 %295,

switching function I3 System Status fiti 2 ¥ ¢¢ positive acknowkedgement TIHE T 2 XE Th D,
computing function 7% positive acknowledgement =159 % & E HIZ AL — 0 o ZADOMAE3ITTE T T 5,

application association ™ {ERK#% . computing function | switching function IZ L W ¥R — h STV B ¥ —E
ARA X N ETFST BT B2 9HIC Get CSTA Features — E 2 25 5,

WIZ, 77U r—3 3 0% System Status $— B 2 2521 TS 72 91T switching function (2 System Register
F—EREHEH L TEET D,

LiE 5 < LT, switching function i 7 7"V 47— 3 /1T system status O E L A8 %19 % 7= $1Z System Status
PR AZRET D,

Swiching Function Computing Function

<—| Request System Status request
4| Request System Status response

H

Association i 7.

WMHA =

ATar A= .

1 9—2 <Implicit Association created using CSTA Request System Status— #I#i{{t.3—47 A >
(ISO/IEC/18051 Figure 7-2 <Implicit Association created using CST Request System Status-Initialization

Sequence>)
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19.3 Explicit Association created using ACSE
Explicit Association (Z351F % Association D#IHL S —4 > A1, ACSE Zk JS& D=0 B v 12 & v BAsG

S5, Computing Function 23, CSTA Association Information % & #» ACSE 222K % 24{5 L, Switching Function
MZE UK LT, CSTA Association Information % & #e ACSE J&& % 1657 5,

% M1% Switching Function %%, System Status Cause M fE 7% Enabled & 7z 1% Normal @ System Status A & —
U % 1%/F L. Computing Function %5 @ Positive Acknowledgement 23295 Z i kX v Wby — 7 2D
I DIMESL S 4L D

¥ 7= Association ffE37# . Computing Function /% Get Switching Function Capability Service (Z & ¥ Switching
Function DRE N ZBUGT 5 Z &3, A7 a & LTHRETH D,

CSTA Association Information (%, Parameter & L T CSTA Version, Functionality Required, Functionality Offered.
Private Data Version # & e, 2 DOMANEMT DL AT ANEED A=V a v &P R— 5848, Thb
DY AT AN EBITHR— T DEE D CSTA /S— 3 A% Association (2 S5

Swiching Function Computing Function

<—| ACSE Request (CSTA Association Info.)

li
4| ACSE Response (CSTA Association Info.) |—>
—
|7

4| Svstem Status service (value=Enabled or Normal)

<_| Svstem Status pos. ack.

Association 7.

WA =

FTLALAIT eereeeseesseseeessnssennnn

B 19—3 <Explicit Association Created using ACSE—#I#i{b.> —4 > 2 >
(ISO/IEC/18051 Figure 7-3 <Explicit Association Created using ACSE-Initialization Sequence>)
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19.4 Explicit Association created using Ecma Session Control Services

Ecma Session Control Services % i ] L T1ERK S 415 explicit association "¢, computing function i3 application
assoction & fE~r 3 % 72812, CSTA Start Application Session H— & A ER & %59 D,

switching function I3 positive acknowledgement Tit&E 3 & Th 5,

application association {E%#%. computing function X9 AR — F ZN TV LY —EROA Xy MG 57
®IZ Get CSTA Features — bt A &2 H7 5,

Wz, 77V r—3 3 g System Status — B 2 &5 TS 7291 switching function (2 System Register
P—EREMHEH L TERET D,

LiE 5 < L C.switching function X7 7'V &7 —3 2 T system status D28k & #5019~ 2 7= 8|2 System Status
PR AZRET D,

Swiching Function Computing Function

<—| Start Application Session service request |7

4| Start Application Session service response

Association 7.

T T S S e T
evreneneened Get CSTA FealUres service 1esponse fueceneenernnn >
L T R —
___________________ e
------------------- R
S s R —

WAy E—Y

FTLALAIT eereeeseesseseeessnssennnn

1 9—4 <Explicit Association Created Using Ecma Session Control Services >
(ISO/IEC/18051 Figure 7-4 <Explicit Association Created Using Ecma Session Control Services>)
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2 0. Security Service

FTRTOD CSTA A vE—UF, A vB—TIZBT % Security M % 773 Security Information X2, £ v & —
¥ ¢ Time Stamp, Message Sequence 0> Parameter & & #2473 T& %5, CSTA Security Data OFEMIIZ, J [EEHL
¥ (ISO/IEC 18051:2010) [12.2.12 CSTA Security Data] Tt S 2,
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2 1. Generic Service Requirements
21.1 Service Request

Computing Function, Switching Function, Special Resource Function ®{af#17> Function >, ftfi75 @ Function
~~ Service Boundary & £ 7273 > TIT 9 1 DOMREE RO H1 T 175D Function 2332479 % CSTA Operation ™
FERE% | Service TEFKRT D, F7z. 5 Function 2> H A7 IZxt LT Parameter % f5& L TIT 5 FEREZER 1T,
Service Request & FE[EIL D,

Routeing, System Status, Escape %@ Service (%, Computing Function 2> Switching = 72 1% Special Resource
Function [Z%f LT, %@ Service @ Service Request #3%(5 L7 WE AR THBEEA W =X L EEFZLTWND,

21.2 Service Response (Acknowledgement)

Service & Z:k§" 2 {1l Function 23, {1757 ® Function “C Service Request #5185 L. < ® Service (2B L T{f
5ND LV DMLBE I THOI TN D FE 2N D H 7212, Acknowledgement 23 i X415, Acknowledgement
121X, 4% O Service 412, Service Request 23 L7 Z & %7~ Positive Acknowledgement & {if 5 2vDF
K CHREL L7 Z & #7~ 7 Negative Acknowledgement @ 2 fiJE23 & U | Positive Acknowledgement 21X 512 2 S
DEFNLRH D,

Z OEHETHE SN D D00 Service 1d, Positive Acknowledgement 42 L2 b DR H B8, £
H D Service 123\ T35 L 7= Service Request 23 1E L < 72 W 5412 1%, Negative Acknowledgement % 4285 %,

21.2.1 Positive Acknowledgement Models

Z DOFEREIZHE S 1uTz Service Request (2% 95 4T D Acknowledgement (3., Atomic Model = 7213 Multi-Step
Model Dfafivas, b L < X5 O Model (29727 4uid 72 72\, Computing Function 1%, £ % @ Service (2
2T, Switching Function 73 &% & @ Model % %R — K L TV % A&, Capability Exchange Service (2 &> T
HWHEIND,

21.2.1.1 Atomic Model

Atomic Acknowledgement Model @ Service Request (2%} 3% Positive Acknowledgement {3, Switching Function
MR X7z Service @ Parameter A TE L < (W DED N THRIICEB L TRT LizHE B—DAT v
7Y, L7zo- T, Positive Acknowledgement i%, Service Request %515 L 7= Device |ZBH#i9 % Call &
OY(F 7= 1) Connection OIRRENS, D Service ™ “Operational Model After”RREIZER L= Z & &R,
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Switching Function Computing Function

D1
(callingg [— N _@ (cE?IeZd)

«4— Make Call service request

- DUTHT 5
Off-hookf& 7~ e

---------------- | Service Initiated Event SR—

- D1 Off-hook
Originated Event >

- D2 FEOVHHL
Delivered Event —»

DI [—c¢ —@— a— D2

positive acknowledgement (Make Call) —>

B21—1 <Positive Acknowledgement —Atomic Model ®%i (Make Call)>
(D1 1Z%f L T Device Type Monitor Z4T > T\ 544)
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21.2.1.2 Multi-Step Model

Multi-Step Acknowledgement Model (%, Switching Function 7% Service Request Z 84K D A7 » 7T T T 5,
Multi-Step Positive Acknowledgement % Switching Function "C52{5 L 7= Service Request ¢ Parameter 23 1E L\ Z
L DB EMRFEL, Service DIFATHER E TIIMRAEL 72V, Z D728, Computing Function X347 L 7= Service
Request & & > THEZD & % Device X Connection % Monitor 7 5ZF(Z L ¥ | Service Request D5E T & g9
LVERD D,

Z 5o Event & —4 > A7) Computing Function 7% Service Request ¢ 28t & #: 1 L 7= 454 . Call = Device
ZICOWRREBIZRET U I ANV AT D2 TR B 7R,

Switching Function Computing Function

DI +—n— D2
(calling) (called)

<4—— Make Call service request

positive acknowledgement (Make Call) —>
- DK
off-hookffrx
---------------- | Service Initiated Event SRR
- D1 Off-hook
Originated Event —p
- D2 FEOMHL
Delivered Event —>

D1 —c—@a— D2

B2 1—2 <Positive Acknowledgement - Multi Step Model D% (Make Call) >
(D1 1Z%F L T Device Type Monitor Z4T > T\ 5H4)

21.2.2 Negative Acknowledgement Model
Service Request M2l Negative Acknowledgement (2 & - Ti@%n & 5, i L 7= Service Request (2 &
7% Device @ Call 35 £ U F 721E)Connection D4k HEIE, Operational Model Before IRFED F FEZ L L 72,

21.3 Diagnostic Error Definitions

JRE BB (ISO/IEC 18051:2010) Tl Service Request (213" % Negative Acknowledgement D H1iZ, =5 —
WA LTFFIE Ul T —fRI(—EAER, €%V T 4, A7 V=7 hOKRER—F, UV Y—AK
REVR RO T —ENLR D, ZBHOTZDOT 7 —lEREEGD D,

T IRt =T —a— NIZB$ 5 EFKIL. Computing Function |Z X % Service Request } U Switching
Function (T & % Service Request IZ% L < WH SN2, =7 —fliX. =7 —ORARRIIKET 5 — N2k D
&b BRI Z R LTV D,
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21.4 Vendor Specific Extensions

JFERRE (ISO/IEC 18051:2010) Tid, v #7082 OEAEDHiFH 48 2 7= A& % Service =° Event (2
422 LE2FARELTWD, Ziubid, BRICER I TV 2 Service X° Event |Z Private Data Parameter %
MT D ENZEVIRET D2 &, E o7 < H L Service X° Event % Escape Service <° Private Event {Z & ¥
EV T HERETH D,

21.4.1 Private Data

Private Data /%, JiU[E B # (1ISO/IEC 18051:2010) D4 C O Service (25 L T Z A D& # % Private Data
Parameter (ZE# T 5 Z L2 L V. JREESH (ISO/IEC 18051:2010) (Z/EFE S TWRWIEFRZ AN 5 72
DOWETH D,

21.4.1.1 Private Data Version Negotiation
Private Version Negotiation ®iafe %, LLFIZRT,

Private Data Version Service i3 Computing Function {Z & ¥ . Switching Function & @[ Cffi 3% Private Data

Version & L < | Private Data Z il L72\WH A2 r T — M3 5720 H &, £72. Computing Function

& O Switching Function “Cffi ffl Z41 TV % Private Data Version # X EEZIGE U TER T 72 IS

1. Switching Function (&, Get Switching Function Capability Service @ Positive Acknowledgement (Z LY, ~
K40 7R — K 9" % Private Data Version %, Computing Function (Zxt L Cil%19 %, Computing Function
1%, % @ Switching Function @ Private Data 2 )¢ @ Version ® 2 T—3 g VgLV R— N 556
95 ,3— 3 % Private Data Version Service Request D12 & D Tk 5,

2. £7z. Computing Function (%> T, Private Data Version Service Request Z %5 Z L2 X » T, o x=
Y= 3 T L o THRE L7z Private Data Version 28 H 45 Z LN T& 5,

Switching Function Computing Function

<«4— Get Switching Function Capabilities Service

Get Switching Function Capabilities pos. ack.

(manufacturerName, privateDataVersionList) '

Computing Function23if 1 417~ manufacturer namelZ

x} it 95 Switching Function@®Private Data Negotiation

Bt 2R — N 2354 | i 3 %private data version
ZIBId D,

<«4— Private Data Version Selection (privateDataVersion)

Private Data Version Selection pos. ack. —»

X2 1—3 Private Version Negotiation 3—7%4 &
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21.4.1.2 Private Data on CSTA Services and Events

Private Data |%, ~> Z[EA O #HZ, FEEHAE (ISO/IEC 18051:2010) TJ TIZHLE S 47z Service X
Event |Z Parameter & L CGEMNT 5 FH T, ZNHEZIIRT D72DICOHEH S D, DF Y BEFED Service R
Event & U" Parameter DEMK A FERT D72 DI LTI R b0, NUXEHFDE 72 <H LW Service
ZiBANT 23541213 Escape Service &, # L\ Event 23817 54541213 Private Event 23 %,

21.4.2 Escape Services and Private Event

Escape Service & T}, Private Event |I Private Data (O Z % & 7, o> Service TEFE X415 Parameter (15 £
72\, Escape Service & U, Private Event (%, X2 #1Z X 5% L\ Service X° Event % €77 DHEREILIEZ T
BCHEHT 2 Z LB Ens,

21.5 General Services and Event Functional Requirements

Z Ok, REREHK (ISO/NEC 18051:2010) THIE & 415 Service & TN Event (21 S 2 HEREZR I
SWTHBHLTWS,
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2 2. CSTA Device ldentifier Formats

22.1 Device Identifier Formats

Device Identifier ® 7 +—~ [ |ZiZ, Diallable Digits, Switching Function Representation [ U} Device Identifier
D Type o5, LT, HxD7 r—~ v NCHERINLIHF/ LFINZOWTIAT 5,

#22—1 <Device ldentifier D& 7 +—=< v ;N THEH I 5 EFE/SCRF >

A (Generic Format) el E
Diallable Digits (DD) 0—9,/*/ # EAEBOX—/8y RTHEA YNV ENDET /LT ERT,
A—D DTMF Tl S5 raRT,
! Hook Flash {§ 5Dk H % iR~ 9 5,
A XN OV ZEHN K DHEEN E R T 5,
T Tone (551 K DB 2 fr~T 5,
. Bk H o Pause 25T 5,
w Dial Tone # H1Z L 2 ¥ FikH &R 5,
@ FEOMH L& D%, 5 B OEERIICL D LIEOETE
HEHRT 5,
$ MBEFZEIC LV ETEREEMET 5 2 & 2R T 5,
: Device Identifier |Z& EN 28 FIXFEATIEARL, &0 IX
Dial Digits Service Tl &N 5F 27,
+ ZOFGHEREFENTHDL Z L 27T,
Switching Function Representation N Switching Function Representation 7 #—- > h OYEEED L
(N<DN!SA&CA/EXT%AID>NM) Fo "NIZHWTLL T OO LT N L THFET DLE
Db,
<> <> THENTZCFHNO®RIT, Device (ZBHET 2 A D44 Hi
DIFET D Z L &7,
DN Device |Z B389~ % Directory Number (DN) %%,
! Sub-Address L5 DBRLEE R T,
& Call Appearance (CA) DOBHiEZRT, CAIZIZ 0—9 D%k
F2HMeE FH AT RE,
/ Physical Element £k B4 % 7~9", Bridged Appearance %
A5 7=, Logical Element @ Device Identifier |24l &
b,
% Agent ID (AID) 3(F5%%KF, AID IZITA—Z KT 0—9
DM AT RE,
~ TNA RCEE LY Y — AP F %77 resource ID
(RID)ICFFN DBtG & £ T,
NM A B SCFHIE 2 @ Device ([ZBHET 2 A OARTA KT,

Device Number

Device ldentifier Z & K 4 /XA OB THRET 5,
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URI Representation Deviceldentifier % Uniform Resource Indicator (URI) CZE#Hl 9~
5,

22.2 DevicelD Tags
# 2 2 — 1 THE &N 7= Device ldentifier D47 +—~» MIiX, AT D tag & — DL EED B Z LN TE
%
#F2 2—2 <Device Identifier DFERI(Tag) & EH >

&3] (Tag) TEFR
privateNumber TIANR— e RY =W S TAX— &5
privateName TIANRY— c RY =D T TA =+ 4

22.3 Functional Requirements

1. switching function 7% Device Identifier (B4 2B A4 5 & ¥ — XX negative
acknowledgement Tt SN 5,

2. switching function i%%-— £ 2 ® acknowledgement & event IZ E D X 5 X EHEH L TH LU,

3. service request H @ Device Identifiers ™72, computing function (%, capabilities exchange service 1
B DLLF#RET S devicel DFormat /X7 A — X ZFH_DH & TH 5,

EDOT —~<y MRV R— MDD
Switching Function Representation 7 4 —=~ v FD7=®IZ, EDRIEN TR — F SN 5D,
Diallable Digits 7 4 —~ > b D7=DIZ, EDFFERRLFERY R — b D0,

4.  Diallable Digits Format Z{# | L T, null 7 4 —-~ > k® Device Identifier (372505, CFHA 0 D
Device Identifier 7 1 — /L R)%& 57 CT& %, CSTA Application Working Domain ®H®D 1 >DF /34
AP FEELW ONOFEETIX, 20T 34 22 null 74—~ k@ Device Identifier TH X
NDDEFRTE D, #l: Make Call — bt 223517 % callingDevice, Snapshot Device service {235
IF % snapshotObject, Monitor Start service (2357 % monitorObject, physical device 35 X O logical device
Y, ZOEHEDOH TESTEH TSR INRWIREY . 2O null 74—~ v k@ Device ldentifier
iR 1% switching function #54 T& 5.,
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2 3. Template Descriptions

JRIEB B (ISO/IEC 18051:2010) 11 Template Descriptions) Tif, JREREMIF (ISO/IEC 18051:2010)
12 Parameter Types Tl X412 %&-f& CSTA Service, Event 33 X O Parameter Type ¢ #tHH o o ¢ IL3@ 1914
&% Template DIERIZHOWTED R G EfEHR LT\ 5,
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2 4. Parameter Types
24.1 Definitions

Parameter Type IZIZLL FORIZRT 520ty bbb D,

#+& 24—1 <Parameter Type>

Parameter Type

Bl

Basic Parameter Type

Bifli7Z2 Parameter ™7, Boolean, Value, Character @ 3 FifE3 & 5,

Meta Parameter Type

1 -DF 72 1T H D Parameter 7> & 7 D A% iE (K % 25 %, Bitmap, Enumerated.,
Structure, Choice Structure, List ® 5fE¥E1H 5,

Defined Parameter Type

JREREAE (1ISO/IEC 18051:2010) [12.2 Defined Parameter Types| ZfRd =
L,

Identifier Parameter Type

JREEEFE (ISO/IEC 18051:2010)  [12.3 Identifier Parameter Types| ZfRd
N

Capability Bitmap Parameter Type

Get Physical Device Information, Get Logical Device Information, Get Switching
Function Capability Service TffiF &415 Bitmap Th 5, Z i 5 ILR[EFEHL
¥ (I1SO/IEC 18051:2010) TAnnex C| TEFR I LD,
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2 5. Service & Event

ZOETIHREREHIE (ISO/IEC 18051:2010) (2 XV #AR— k Z#15 Service & Event O E AT 5,
LT O/ TARTRIZEB W T, CiX Computing Domain, S I3 Switching Domain %7~ L, ZFIIX Service & F:k
I 5 5%, F7-, Event (3% 1 Switching Domain 2> Computing Domain (22518 S 415 72 8 J5 [ O ik
FEIEL TV D,

25.1 Capability Exchange Services
Capability Exchange Service 1% Device @ Element 25£5->HE 71, #51:. Switching Function @ #5->%E /], Domain

P Device 5 D15 # 2 Computing Function 23 B84 % 7= I+ 5,

# 2 5—1 < Capability Exchange Service —%& > (1/2)

P—r % J7 1 BResE
Get CSTA C—S Switching Function (Z & - Tt 412 CSTA sevices & events @ U A b
Features =G4 5,

5" Edition 12 L A2 FIEH

* location services ® BN

Get Logical Cc—S FRE & 7= Device @ Logical Element |2 B89~ 2 BLEDORE /BET) % Tfs
Device T 5,
Information Device |Z Logical Element 2372 1} 3UiE, HE SN2,

5" Edition |2 L A& FIHH

+ Positive Acknowledgement
deviceCategory @ Description 1Bl
logDevServList @ Description &/

Get Physical Cc—S FRE &4 7- Device @ Physical Element |2 B85 2 BIFE O Rt/ fE ) % S
Device T2,
Information Device |Z Physical Element 2372 i 4, R &5,

7R Service T 541720 Physical Device DR % 1525 72, Get Button
Information, Get Lamp Information, Get Display Information % i 4~ 2% =
EBRB D,

Second Edition /= L 5 Z #H H

-Positive Acknowledgement

mediaClassSupport ¢ Description 25 ¥
5" Edition (= J % 28 HIH H

+ Positive Acknowledgement

deviceCategory @ Description i8I
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#25—1 < Capability Exchange Service —& > (2/2)

F—b % J51n) Rt
Get Switching C—S 4= Switching Function D ELEDRE ) % BfS 5 % 7= %, Computing Function
Function DMERT 5,
Capabilities Second Edition /= L & Z#FH H

+ Positive Acknowledgement
profiles ?> Description 1Bl
mediaClassSupport @ Description 18/
maxLengthParameters @ Description 18/
maxLengthParametersContinued  Parameter 18/l

maxDeviceHistoryEntries Parameter ;&1
5" Edition (= & % 28 HIH H

+ Positive Acknowledgement
maxDestinationDevicesForDeflect Parameter 18 1
privateData Parameter &/l
devicelDFormat ¢> Description i8Il

servEvtsList 0> Description 10
6™ Edition |= k. % 2 H IH

+ Positive Acknowledgement

servEvtsList ¢ statusReporting ServList i8I

Get Switching C—S Application Working Domain (Z & % Device, Device Category. Device Name
Function Devices Z I8 % 7= 12 Computing Function 25 Fi4- 5,

Switching Function Configuration (2 & = TIZISEIZ e O IR 225
b LiZeuy,

WA 5 Device 2372\ 54 1%, Device 72 L %73 deviceList Parameter
% & T¢ Positive Acknowledgement 23K 5,

5" Edition |2 & % 28 HIH [

+ Service Request

requestedDeviceCategory ¢> Description i/l

Switching S—C Application Working Domain ® Device ® Y A k& @513 5 72D I2fE
Function Devices %,

Switching Function Configuration {Z & - T3 Switching Function Devices
Ay —VOMICRE RFMAZ2E S L,

A9 5 Device 2372\ EA 1L, Device %7 £ 72\ deviceList Parameter
DIEEEN D200 L2,

Second Edition /=t 5 Z#FIHH

- Service Request
deviceList ® Description iE /I

« Functional Requirements 255
5" Edition (= & % 28 HIH H

« Service Request

— 84 — TR—18051



deviceList ¢ Description 10

25.2 System Services
System Service (213 Service °A 7 3 o DEERIZAE 2 System Registration Service &, Function 0K
SIEHROEA L E BT 579 % System Service D 2 FFEN H 5,

25.2.1 System Registration Services

# 2 5—2 <System Registration Service —%& >

P—r R Jiml BERESE
Change System C—S Computing Function 23E1{E0> System Registration D7 4 VX A7 3
Status Filter EERTDOIEHT 5,

requestedStatusFilter Parameter (Z Switching Function 23%¢&% L TV 72w
System Status Type % 5% & L T % R 23, Negative Acknowledgement 733K
2

Positive Acknowledgement Tid, FEFRIZT 1/ % Zh 2 System Status
Type N S 5728, Service Request & D < @ Type N &IN50 h
Liv7avy,

System Register C—S Computing Function %3 Switching Function %> 53215 3% System Service %
BT DD AT 2,

sysStatRegister|D 34k X417 Service DFkA L. BV HE LIRS
2,

e K a8 2 % & Negative Acknowledgement 23K 5,

IR 72 BEEN YR — N SN WA IL4 ToO System Service &
System Status Type 23#2fik X4 Cu % & Computing Function {345 E§ =

EThD,
System Register S—C 7 77 4 7 IRHED System Registration & JEFHIZ ¥ ¥ AT HT2DIC
Abort Switching Function 23M# fi4- 5,

Positive Acknowledgement |3 /E % S L7200,
System Register C—S T CITEER LTV B System Registration & % v > &7 5 72 DI H
Cancel Shd,

Switching Function [&. Positive Acknowledgement 2£{E# (X &8 IZ% L
TEFNLUED LMD System Request HEH L TIXAE S ALY,
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25.2.2 System Services

#25—3 <System Service —%& > (1/2)

P—r R Jim) HERESE

Request System S«<—C | Computing Function X /% Switching Function 238 F¢ System Status % 1%

Status LD %,
systemStatus Parameter [ZIGSEHID v AT LAWK S RIREEEZ R L T
W5, OverLoad JREEZEEI S NZ 5, BERMIIISEMO v T v %
T2 L a2R RDXETHD,

System Status S«<—C | Computing Function X |% Switching Function 23#8F|Z System Status % i
T DI T 5,
systemStatus Parameter [ZZERM D v AT KBRS BRIREEEZ R L T
W5, Over Load JREEZEEN S N7Z b, IEBEMITERMO VT v v o %
T2 L a2R RDXETHD,

Switching S—C Get Switching Function Capability Service TH#Efik X #17- Switching Function

Function L L3 Capability Information 23281k L7 Z & A n 37 I T 5,

Capabilities Switching Function 237" — b L TV 2% 72 & . Switching Function

Changed Capabilities Changed Service (% Switching Function L-~<)L-® Capability
Information 23283 2 7= DN EH S D,

Switching S—C Switching Sub-domain T4, B 1R FI 272 Device & v DR MM L

Function Devices e L ERTEDICERT 5,

Changed Switching Function 234 43— k LT\ 572 5, Switching Function Devices
Changed Service /& Switching Function Device Information 2328{t 9% 7= O}
IZEEN D,

st Edition /24 53| C—S Get Registrations — E" X%, CSTA aplication association @ 7= |Z

BHH
Get

Registrations

switching function registrations {Z >\ T OISR &2 155 7= DI 5,
Registrration information i, registration 4 -f ’(System, Routeing, 10,
¥ XU Escape), registration & B L 7= registrationlD O, B X W
registration 47> = 7 | (registration 23MERE S N7 HEZ, ENEE SN
T2l B)EET,

Registration information i, 2 ->® A[HE7: A 1 = X A (capability exchange
P—ERZ LS TREINDEOIR)DI LD 1 2% M- T, ##Bikxi b,
Get Registrations Positive Acknowledgement ¥ 723 Registrationinfo — &
AEFS>TND 1O LEDOA =D EENGTHEAT S,
FHORAT =X LNERICEDLND Z LI TERNWZ LIZHEET D,
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#2 5—3 <System Service —& > (2/2)

P—rR 7718 P RES

5" Edition /= k5| S—C Z DY —E AT CSTA application association ¢ 7= (Z switching function

EE THREAE D registrations |22\ T O #2129 5,

ZOH—E AL, GetRegistrations —E ADFER L L CAEKENS,
Registration Switching function 23, ##® A v —(& b7t #uiE, Switching

Info function I3 Get Registrations positive acknowledgement C registration
information Z 424" %) T registration information % #2945 B2 fF b
Do

Switching function (%, fl % (2t 7 A 2k & FEIEAL, Registration Info —
ERAD I — AT 1 OO Get Registrations $-— B AERITIGE L TA
AL TH R,

25.3 Monitoring Services
Monitoring Service [Z. ¥ AT LA DEEICEE S Call R° Device TOZALO@EFERE DB, 81872 K Ol
EATH =0 AT 5,

# 2 5—4 <Monitoring Service —%& > (1/2)

H—r 2 Jim Hne S
Change Monitor Cc—S FT=X BT 4 ZEND Event Report Dt v hEEFE 57 DIfEH
Filter T %,

Positive Acknowledgement TIXZEFRIZ T 4 V¥ SNDHA XV FRRER
%78, Service Request K 0 &< DA X FRRENDH L,

Monitor Start Cc—S Call <° Device |Z%3" % Event Report DEEIXIXZ D Z & Zi@md 51
ARy REEDOTDIH AT S,

& % Device TE=HNEEH SN TWHEE, [A U Device (Zxf LTH LW

Monitor Start Service NER XN 7= HFHICET=FZBB L, HHLW

Monitor Cross Reference Identifier 2342k S 15,

Monitor Stop S——C | 9 TIZBith & TV % Monitor Start Service & ¥ ¥ > /L4 5 72 0OI12fF
M2,

Z 0 Service [FE=F ZFR LM, E=FB3KRT LI Lx2mbYE
Dl bEHTE S,

Switching Function (3E =4 T & 72V MREEIZ 72 5 72 IRFIZ Z O Service Til
HTDHIENDD,
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#25—4 <Monitoring Service —& > (2/2)

PF—E A 7718 P RES
st Edition /=24 3| C—S Get Monitors #— E£"Z |3, CSTA application association 7= (Z switching
EEE function monitors (2 OV T DIEH Z 155 72 DIffibi 5,

Monitor information ., monitor cross referencelD & monitor object D%
Get Monitors &,
Information I %, 2 DD A[EEZR A J1 = X A (capabillity exchange #— £ A
Lo TRENDEIR)DILD L% T Rt bdZ & T 5,
Get Monitors positive acknowledgement & 72 1% Monitor info —tE 2 %
HoOTNDH LD ED A v =Y DFO L LN THAT S,
MDA T = X LREREEDND Z EIETERWZ EIZEET D,
5 Edition /o3| S—C H— "R % CSTA application association 7z 8 (Z switching function ##E

EE TEETE D monitors (2D T DIEH A 1245,
Z OB —E A Get Monitors h—E ADFERE L TAER S D,
Monitor Info switching function 23, #2%D A » & — (& b 7217 4L, switching function

1% Get Monitors positive acknowledgement {Z 33\ > C monitor {5 % #2ft3-
%) monitor information Z #ff: L T\ oKz fibin 5,

Switching function |%, 4 12& 27 Ak &IEE4L, Monitor Info H— &
ADT—lr AT 1-O0 Get Monitors #— B A ZRITIGE L THR L
Th R,

25.4 Snapshot Services
Snapshot Service (% Computing Function %3 Call <> Device DfE#H %155 7= DI S b,

# 2 5—5 <Snapshot Service —%& > (1/2)

F—E J7 1) FRE

Snapshot Call C—S FED Call & BIMRT 5 Device DIEREIRHLS B 72D HT 5,

WS E DD A ' — U7 53546, Snapshot CallData Service T
Switching Function %> % Computing Function (21 #2380 S5,
Second Edition /=t 3 ZF1H H

« Positive Acknowledgement

snapshotData ¢ Description 25 &
subjectOfCall Paramter i8I
messagelnfo Paramter i8Il
languagePreferences Parameter i/l

deviceHistory Parameter i/l

5" Edition /=L 3£ FHH
+ Positive Acknowledgement
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endpoint information {Z locationInfo Parameter 18 1

#25—5 <Snapshot Service —& > (2/2)

yoEx i HerES

Snapshot Device C—S feE & 7= Device & B % Call OfE#H 22t 5 7= AT 5,
INEINEED A v —I272 5846, Snapshot DeviceData Service C
Switching Function 7> Computing Function (Z& #2355,
Second Edition /=t 5 & #FH H

+ Positive Acknowledgement

snapshotData ¢ Description 2 5

- Functional Requirements 25 &

6" Edition /=L S L FIHH

+ Positive Acknowledgement(concluded)

snapshotData (Z callLinkageData Parameter 18/l

Snapshot CallData S—C Snapshot Call Service |Zxf L T Switching Function 7% Snapshot Call
Information A v & — Y CTRET 2 HEIHEHT D,

Switching Function Configuration {Z & - TiX Snapshot CallData X v & —
CEEBT OO, Ay UHORRIZFIEEIC LD B2 D,

Second Edition /=t 5 & #FH H

« Service Request

snapshotData ¢ Description 2 %

5" Edition /=4 5 2 #H
+ Service Request

endpoint information {Z locationInfo Parameter i8Il

6™ Edition /=L 5 Z# 1 H
+ Service Request(concluded)

snapshotData | callLinkageData Parameter i& /11

Snapshot S—C Snapshot Device Service (Zxf L C Switching Function 7% Snapshot Device
DeviceData Information Z % A ~ & — ¥V TR B A ITHERT 5,

Switching Function Configuration (Z & - TiX Snapshot DeviceData * =
=V EEETILIED, A vE—VHORFRITEEICL Y R D,
Second Edition /=L 3 Z#H A

+ Service Request

snapshotData ¢ Description jE /1

- Functional Requirements 18/l
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25.5 Call Control Service & Event
Call Control Service IZFEARBEDHIE (A, FEH, IRE. G722 &) %17 5 7212 Computing Function 23
9%, Event (X Call X Device OIRREZAL Z @9 5 12 DITHEHT 5,

25.5.1 Service

#25—6 <cCall Control Service —& > (1/7)

P— 2 J5ra FnesE

Accept Call Cc—S M > Call % Offered Mode 7>5 Ringing X3 Entering Distribution
Mode |23 S5 7= DICHERT 5,

BEF O Call ZGIWr L T b o Call 2321 11T 235613, S
1#fEH @ Call {2 Clear Connection %84T L 72 ML Call IZ Accept
Call %177 %,

Alternate Call c—S BIEH O Call LR Call DY) Y Bz, XIZBEF o Call #4748 L
THEHF O Call IZIGE T B 1IR3,
FEH o Call 2R 2 Z LIXTE RN,

Answer Call C—S R, o —o 7 U initiate @ Call Z B3 25 7= DI A9
D,

WETO Call ZHWr L TS HT X TF 2 —A > 7o Call 25107
T B8A1, JEici@fEHF o Call 12 Clear Connection % J&1T L 721412
Answer Call %173 %,

5" Edition /=L SZEFHH
« Event Sequence table (23 L V> Meke Connection case % i/l
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#25—6 <cCall Control Service —& > (2/7)

#—E 2 J7 18] HEnesE
Call Back Cc—S #11 Device 23 Call [Z)SZ& FIHE 72 R BEIZ 72 > 72 IRF I F8 0 Device 12 Y R Z
Call-Related A ZEDH=DIHEHT S,

Camp On Call Service &I TW %723, A Service Tlixt® Call (FRUIZH
MPIEETE o dz Call) B— B S5 dlzxt L, Camp On Call
Service TlxF=a—A > 7 INDENERD,

Second Edition /=t 5 A #FH H

+ Service Request

subjectOfCall  Parameter ;8111

languagePreferences  Parameter 181

Call Back C—S 7511 Device 2%/l Device ZFEOMH T 720D H LN EOEHRI NI A ¥

Message =V EERTTOIERT D,

Call-Related A Service TIX%EMMI Device 737 {H] Device % &I Callback 5 Z & 1%
7L, HICA v =V EETETTH D,

Camp On Call C—S Device 2BV —72 ECHEHATE2RWERZ, £ O Device 23# FH AIERIZ 72

HZFETCCAl #Fa—A LT HEDIMEHRT S,
JE7 Device DT 2% LT 12721 A Service 2B T& 5,

Clear Call C—S Call 775 42T o Device Zfiffd 572 DITEHT 5,
callToBeCleared Parameter 71k & #17- Connection? Call® 7 53 Service D %} 52
L%,

Fourth Edition /=L &3 2 FHH

+ Service Request

reason ParameteriB N

Clear Connection Cc—S Call 7 & %73 Device Z AT D72 DI T 5,

7R Service DXt & 725 Call 73 Switching Sub-domain d 4+ Device %
Fio TWEA. 150 Connection (TR S 20 v LitZau,
Conference Call ®#xt% @ Connection fi# ik D 7= ¥ 121X 7K Service Tix7e <
Clear Call Service Z i[9 %,

Second Edition /=t 5 & #FH H

+ Service Request

reason Parameter jE /I

« Functional Requirements 31

Conference Call Cc—S & BEREME & fhooiE{E o> Call 2 Conference Device THEfEL., 1 DD
Conference Call 43 2 72 DIZHEH T 5,

Transfer |Z7% & S 4172 consultOptions Parameter ¢ Consultation Call
Service 23 ZR X, % DEF Conference Call Service (2 J % Consultation
Call Z52 T S# X 5 & L TW=#45 1% Consultation Call Service |Z4E75 &
N5,

6™ Edition /=L S 2 #EH

+ Service Response
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callLinkageDataL ist optional Parameter i8Il
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#25—6 <cCall Control Service —& > (3/7)

y—Ex Rl s

Consultation Call C—S & % Device THfFH O Call Z &8 L. [7] U Device 7> b HT LT 2 Ak 4
DI DIERT 5,
consultOptions Parameter {34% Service (25| & i\ CEIES D HEREE R,
Second Edition (& & 2 A HIAH
+ Service Request
subjectOfCall  Parameter ;&1
languagePreferences  Parameter 181
6™ Edition /=L 5 ZHH
+ Service Response

callLinkageData optional Parameter i8I

Deflect Call CcC—S Switching Sub-domain PN & 72134 Call D55 THea AT 5 72 D12
T 5,
Pickup Service i Call % 3 % Device > 5 H5EE D Device 1258 Tl a2 AT
LTHH T 2 &0 9 JUTHA Service & #2725,

5" Edition /C 4 S 2 #EH
- Deflect to Multiple Destinations feature &/l
+ Service Request

callCharacteristics ~ Parameter 181

Dial Digits C—S A &7z Call (B2 1 Off-Hook X AL72iRHE) 12kt L T4 A YA
BT D0 AT 5,

7S Service (Xi@EH @ Call IZ DTMF (5 & %3 5 72O Sh
P S THRERTEA YL EEDZDICOLBEH SRS,

Directed Pickup Cc—S FRED Call 28 L CHREDH LW ETHRICZ D Call 28kt 5729
Call A%,

Deflect Call Service Ti% Call D38 CHEEMICER T HDICK LT, &
Service (X% ® Call 12 <IZHHE S H %8 THEIZ Call 3 E 2 5 &
IR THRI TS,

6™ Edition /=L S 2 #EH

+ Service Response

callLinkageData optional Parameter i8I

Group Pickup Call C—S KB E£ 72135 7 4V b d Pickup Group @ X > /30 Call % i LVVFFE D
%6 CHIC Y3 5 7= i 3%, Directed Pickup Call Service Tl 3R D
Connection % f5& 9 % 234 Service 1% 9 TRV,

Deflect Call Service TiZ Call ®%i CHeaicZAE 2Dk LT, A
Service [E# @ Call IZF <IZHEfE SN D50 THIZ Call ZEE N2 D &
IRTRR->TND,

6™ Edition /=L 5 Z# I H

+ Service Response

callLinkageData optional Parameter 18/l
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#25—6 <cCall Control Service —& > (4/7)

b2 Hlt Hetes

Hold Call Cc—S {5 H @ Connection % % @ Device L CHREIRIEIZT D20 AT 5,
Shared Bridged Device Configuration (2513 2% & Appearance O BE{%
VIR EREH R (1ISO/IEC 18051:2010)  [Annex A.2.3 Shared-Bridged] &
OAfFHED 6 EE B,

Intrude Call C—S v — KB D & Device @ Call IZF 1Al Device A B3 5 72 DITEH S
%,

A Service & & v AT H72HITiE, 12D Call (24T D Device 238
BEENDEAIEFEM Device @, 2 S0 Call NAERK SN DEAITEMR
Device @ Connection {Zxf L T Clear Connection 7> Clear Call Service % %&
179 % H. %M Device % On-Hook 123 %,

6™ Edition /=4 5 ZH I

+ Service Response

callLinkageDataL ist optional Parameter i8Il

Join Call C—S Computing Function %3 Device (22245 T ® Device & & % Call (IZ&
SHDLZLEBERTLDITETT D,

7 4 V4 /L Data Call I Device % &1 &H 544 @ Channel i
joiningDevice 28% ? Call THEEEIZHETE S L9 ICHIV B TS,

6™ Edition /=4 5 ZHIH

+ Service Response

callLinkageDataL ist optional Parameter i8I

Make Call CcC—S Computing Function 7373 Device DRI Call ZRE T 5 72O
D,

calledDirectoryNumber Parameter (3568 CHe & FFET H 1o DITITRFER
THHRLOEA TRV S LR, ZOEA1EF8) E 7213 Dial Digits
Service TH& D O X A Y AET % BINT 5,

Second Edition /=L 3 Z#H A

+ Service Request

subjectOfCall  Parameter ;&8I
languagePreferences  Parameter i8]l
Fourth Edition /=L 3 2 FHH

+ Service Request

reason Parameter jE /I
6" Edition /= 3 ZFHH
+ Service Response

callLinkageData optional Parameter 18/l
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#25—6 <cCall Control Service —%& > (5/7)

F— 2 J51A) BeResE
5" Edition /2L 3 Cc—S Computing Function 23 %8 Device C Connection Z 4 %9 %,
EWHEH %%/ Device @ Connection fESZOIMFEOHC, M0l Device 1%, (MEEIZ
MakeConnection U TC) A7 7y DT a7 MR L, £ @ Connection (%, connected

WEBIZB D0y, £ 9 ThRITHT initiated IREED £ £ TH 2,
ZOY—ERE, BROTHIOTHIZ2# Device ¢ Connecton D AR
DI, % T Device 2B S =R FI A ATREE 72 D,
BZIE, I— I -2

6™ Edition /=4 5 Z I

+ Service Response

callLinkageData optional Parameter i8I

Make Predictive CcC—S B A&7 Device ~0 Connection % 42h% L T Call Z 424 2 7= o1 ff
Call M7 %,
A Device |Zx13 % Call Forwarding & Do Not Disturb Feature |34 T
»5,

Second Edition /= 3 Z #E H

+ Service Request

subjectOfCall ~ Parameter ;8111
languagePreferences  Parameter i8]l
6™ Edition /=4 5 ZH I
+ Service Response

callLinkageData optional Parameter i8I

Park Call C—S & % Device Lo Call #45E D565 (Parked-to Destination) (ZB#17 %
T OIS 2,

Shared Bridged Device Configurations (Z%t3 % Park Call Service &
Appearance O BIFRITIFERSHAS (ISONEC 18051:2010) [Annex A.2.3
Shared-Bridged ] & O E D 6 # a5,

Second Edition /=t 3 2 #FHH

+ Service Request

subjectOfCall  Parameter B8/l
languagePreferences  Parameter 18/l
6™ Edition /=L 5 Z# I H
+ Service Response

callLinkageData optional Parameter i8I

Reconnect Call C—S Reconnecting Device =D F5E @ Connection Zf# /% L. % @ Device L®
FeE DR Connection ZRERERT 2 72 DI 2,

Clear Connection Service & Retrieve Call Service DA o& TRIZD
Service NEHLTE 5,
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#25—6 <cCall Control Service —%& > (6/7)

P—E R 7518 P RES

Send Message C—S Second Edition T#E#— E£°X

7K Service I& Computing Function 2% 2 v &— % U & -2LL D Device 12
U TR 2 Z & &2FFATT 2, A vE—Ui3, O & 2L ED MIME &
M HAERL &4 Send Message — B R BLRIZE £ T D, A Service 1.
IM (Instant Message) <° Email, Pager, SMS (Short Message Service) 72
EDRER I BATOT TV r—2a L TAyE—VEEIT S
TeDIHET 228 TE D,

6™ Edition /=L 5 Z# I H

+ Service Response

listOfCallLinkageData optional Parameter 3/l

Single Step c—S BEFED Call (287 L > Device Z BN 2= HT 25, iR EnE
Conference Call Conference 23 FTHE & 72 5,

7 4 VXV Data Call |Z Device &M 2584 @ Channel i
deviceToJoin 3% @ Call THEERIZBEETE S L HITEIV B TAH,

Second Edition /=t 3 2 #FHH

+ Service Request

participationType ¢ Description i8¢,
accountCode Parameter 11
authCode Parameter ;&
correlatorData  Parameter 181

subjectOfCall ~ Parameter ;&1

languagePreferences  Parameter i8]l
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#25—6 <cCall Control Service —& > (7/7)

P—r R F51A] HERESE
Single Step C—S ¥ % Device I Di&{EH D Connection % fit.c> Device |ZHE%ET % 7= 1 fif
Transfer Call AT %, H—RAT v 7 TERITEND - DOBAEE 2RI 5 LE TR0,

Switching Function |2 & > TiZ#xikt% @ Call @ calllD ([Z#516/7 calllD
EZOFEMATLHLDOL H DA, Computing Function X2 2 KE L
TR 670,

Second Edition /=t 5 2 #FH H

+ Service Request

subjectOfCall  Parameter ;8111
languagePreferences  Parameter 181
reason Parameter ;8N
+ Connection State Transitions
D1C1 (activeCall) @ Initial State 7% [ Connected | @ Z 2> 5

[Connected, Alerting, Failed, Held, Queued] (Z& &
5" Edition /Z L SETHH

+ Service Request
callCharacteristics Parameter i8I
6™ Edition /=L 5 Z# I H
+ Service Response

callLinkageDataL ist optional Parameter i1

Transfer Call C—S & % Device EOEREIEA R U Device L7 275 4 772 Call ICHE%T 5
eI 5,
Conference (ZFXE S 417 consultOptions Parameter "¢ Consultation Call
Service 2N EsR X v, % O Transfer Call Service (Z X % Consultation Call
Z5ET SH LD & LTWA 1T Transfer Call Service IXiER S5,
6™ Edition /=4 5 Z I

+ Service Response

callLinkageDataList optional Parameter i8I
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25.5.2 Event

#2 5—7 <Call Control Event —%& > (1/7)

PN PERES
Bridged Shared Bridged Device Configuration (23317 %5 Appearance 233E% 4 Mode 37205

Queued IRFEIC R o722 & &R,
Second Edition /=t 3 Z T H

« Event Parameters

callLinkageData ™ Description 1850

languagePreferences  Parameter i8Il

Call Cleared Call-type Monitor DF%EN S 417z Call 12 L TO AR S 41, Call iz ST
CIZ Switching Sub-domain IZ1F1E L7\ 2 & &R T,

Connection Cleared 1 X b DOV IZRA XY M EEHT 2 Z LIXTE R,
Second Edition /=t 5 Z#FHH

« Event Parameters

callLinkageData ¢ Description 1872

languagePreferences  Parameter i8Il
+ Event Causes

Busy Overflow ;B /1

Calendar Overflow i/

Capacity Overflow 1B/l

Path Replacement iE N

Queue Time Overflow i& /N

Unknown Overflow &1

Conferenced Conference % =19~ % Device 23 H 4y B & & BEAFFFE0 Device % Conference JKH&IZ L
72 k. RO T O Device 73 Conference Call IZ&/ML TS Z & &R T,
Conference Call F% 7R Call Df5#IZI%, Conference F:# Device 7> 5 7= Fixed
View & & =% %15 Device 7> 5 A 7= Local View D 2 203 % 5,

Second Edition /=t 3 ZF1H H

« Event Parameters

languagePreferences  Parameter i8Il

deviceHistory Parameter i8Il
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#2 5—7 <Call Control Event —%& > (2/7)

A~ b HRHESE

Connection Cleared | & % 1 ->® Device ¢ Connection 2381, £ 7-1% Call 2> S L 7= 2 & 2oR9,
Second Edition /=t S Z EIEH

+ Event Parameters

languagePreferences  Parameter i8Il
deviceHistory Parameter i8Il

+ Event Causes
Busy Overflow 12/l
Calendar Overflow 1Bl
Call Not Answered > BE:8LAREZE 50
Capacity Overflow &I
Path Replacement iE N
Queue Time Overflow J& /1
Unknown Overflow i/

5th Edition /= 3 Z #H H

+ Event Causes

Multiple Alerting ;&1

Make Connection i&1

Delivered Call 3% % Device |ZE3E L FEIRAEASIEH H C Ringing & 7213 Entering Distribution
Mode ThH 5 Z & &R,

Ringer OIREEZ 15 7= DIZITH A TE AL,

Second Edition /=t 3 ZFHH

+ Event Parameters

subjectOfCall  Parameter JE /1
messagelnfo  Parameter 18/l
languagePreferences  Parameter i8Il
deviceHistory Parameter iE Il
+ Event Causes
Conference B/
Recall DB #EREZA T
Recall — Busy B/l
Recall - No Answer ;81
Recall — Forwarded i2/M
Recall - Resources Not Available 38/
6" Edition /=t 5 Z#H

+ Event Causes

Call Interception i8N
Call Interception - Busy 8/l
Call Interception - Forwarded il

Call Interception - No Answer 1E /1
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Call Interception - Resources Not Available 181
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#2 5—7 <Call Control Event —%& > (3/7)

A~ b HRHESE

Digits Dialled Device NI ED -, FixbHEEEZET L L2 LTWT, ¥4V 7
= ADHRFTENTL I L 2R,

Originated Event 733 {5 & 115 AiTlC Network Reached Event 3% 18 &5 & 5 2254
BAAYV =T ADFETERET DI LN TERNI ERH D,

Second Edition /=L & A #HH

« Event Parameters

languagePreferences  Parameter 18 /l1

Diverted Forwarding <> Pickup 25 O#%#E1Z & ¥ Call 23 Device > b #xik S 41T @ Device 12
FEL R I ol Z L &ART,

AR SR A ST S Device TORWI TREDA X FOBA, 22X KA
NHZEZRE~DREEBRD—HITH S,

Second Edition /=t 5 Z#FHH

Bty

+ Event Parameters
subjectOfCall  Parameter ;E /N
messagelnfo Parameter 1& /1
languagePreferences  Parameter i8I
deviceHistory Parameter i8Il
+ Event Causes
Busy Overflow i& /M
Calendar Overflow B/
Capacity Overflow &I
Path Replacement iE I
Queue Time Overflow JE /1
Recall D BEigREZS B
Recall — Busy i8I
Recall - No Answer i8N
Recall — Forwarded i&/M

Recall - Resources Not Available jE /I

Unknown Overflow &1
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#2 5—7 <Call Control Event —%& > (4/7)

P

PRAESE

Established

Call DIGEEINTWD, FHEERINTWD I EERT,
Second Edition /=t 3 &I H

+ Event Parameters

subjectOfCall  Parameter ;E N
messagelnfo Parameter 1& /1
languagePreferences Parameter i8Il
deviceHistory Parameter i8Il
+ Event Causes

Conference BN
Recall @ Description, Bk REZS
Recall — Busy 1Bl
Recall - No Answer i8I
Recall — Forwarded ;81
Recall - Resources Not Available 181

6" Edition /=t 5 Z#H

+ Event Causes

Call Interception j& /1

Call Interception - Busy 18/l

Call Interception - Forwarded i8I

Call Interception - No Answer 18/l

Call Interception - Resources Not Available 181

Lawful Interception &M

Failed

Call DFREN IR, £ 7-1% Connection FXENEK LT-Z & 2R,
Second Edition /=t 3 & H

+ Event Parameters
subjectOfCall  Parameter ;E /N
messagelnfo Parameter 1& /1
languagePreferences  Parameter i8I
deviceHistory Parameter i8Il

+ Event Causes
Busy O B RS 5
Busy Overflow i& /0
Calendar Overflow B/
Capacity Overflow &N
Number Unallocated o B H§REZ 5
Queue Time Overflow 171
Unauthorized Bearer Service ™ B EEHEZ

Unknown Overflow i1
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#2 5—7 <Call Control Event —%& > (5/7)

ARk HERESE

Held Call MERE SN & 2R,
Second Edition /=t S Z EIEH

+ Event Parameters

languagePreferences  Parameter i8Il

Network NRETZIZ T TAR—=FENT, A F U= ED7HI Call DRESI AT &
Capabilities Nz EERT,
Changed

Network Reached fOMOERIZH DA X7 =— A Cal REELI-Z & &2RT,
Call 7% #5316 & Ju 2> Diverted £ X > b A EH IR0V A I
networkinterfaceUsed, calledDevice, lastRedirectionDevice, % UF cause Parameter 73
fRik STz Call BB 572w S b,
Second Edition (& & 2 A& FIHH
+ Event Parameters
languagePreferences  Parameter i8I
deviceHistory Parameter 12l
+ Event Causes
Conference BN
Recall @ Description, 3i# 4 AE 25 5
Recall — Busy 1B/l
Recall - No Answer i8I
Recall — Forwarded ;81

Recall - Resources Not Available 18/

Offered Call 73 Device IZ#Rffe SN, ZTH TV EA LY TEHRE (LT IR
W) IZhDZEERT,

Offered Mode 725 &' & 5 72E)EA & U 15 % 713 Capabilities Exchange (2 & - Tk
EZiD,

Second Edition /=t S Z EIEH

+ Event Parameters
subjectOfCall ~ Parameter JE /I
messagelnfo Parameter 1& /1
languagePreferences  Parameter i8Il
deviceHistory Parameter i& Il
+ Event Causes
Conference iE /I
Recall DB #gREZ B
Recall — Busy Bl
Recall - No Answer i8N
Recall — Forwarded i&/M

Recall - Resources Not Available ;&1
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#25—7 <cCall Control Event —%& > (6/7)

A~ e

Originated Call 2% ET 5 7= O DOFE WA M S 1 Device 705 Call Z R EMHE LTWHZ L
ERT,
Second Edition /= L & Z#FH H

+ Event Parameters

subjectOfCall  Parameter ;BN

messagelnfo  Parameter 18 /11

languagePreferences Parameter i8Il
5th Edition /= J 5 Z#H H

+ Event Causes

Make Connection i&1

Queued Call 28 ACD Group % THREBATHNC A -T2 Z & &R T,
Second Edition /= 5 Z & H H

+ Event Parameters

subjectOfCall  Parameter ;E N
messagelnfo Parameter 1& /1
languagePreferences  Parameter i8Il
deviceHistory Parameter i8Il

+ Event Causes
Recall o B diiaEZ #
Recall — Busy 1Bl
Recall - No Answer ;81N
Recall — Forwarded ;81

Recall - Resources Not Available ;&I

Retrieved PRE SN Tz Call PIREBAER SN Z & 27T,

Alternate Feature (2 2V ARA X DR E 45 DIE, Connection DARFEIZ-DUNT
BEH M REPOEL LN ERIRT 2HEOHTH D,

Second Edition /=t 5 Z#FIHH

« Event Parameters

languagePreferences  Parameter i8Il
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#2 5—7 <Call Control Event —%& > (7/7)

A~ b HRHESE

Service Initiated Device T Call 3% &4, Telephony Service 23BRfA Sz (A YL b —rR4E
RENTE) ZEERT,

Service 12 & o CTid#t5 Device TO—H¥#E (Off-Hook) Z{Ed 707 =7 |k
NEREND, Appearance NERDEE 1 S>OHLN T F a5,

Second Edition /=t 5 Z#EHH

« Event Parameters

subjectOfCall ~ Parameter JE /I

messagelnfo Parameter 1& /1

languagePreferences  Parameter i8I
5th Edition /=t 5 2 #HH

Event Parameters

calledDevice Parameter 38/l
Event Causes

Make Connection i&1

5th Edition /= 3 Z FIE H:
_EFt 3T Event Parameter |Z locationInfoList 23 iBA0,

25.6 Call Associated Features
Call Associated Feature (% F —> D4R, o —PFHEHROERRE,
HWZHNLND,

s

e MOIEZ & Call IZBE 3 55RO
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25.6.1 Services

# 2 5—8 <cCall Associated Feature Service —& >

P—r 2 J51A) HERESE
Associate Data C—S  |Computing Function Information & 455 o Call & % BEi#E-S 1) % 7= O 4
Do
accountCode . authCode . correlatorData | callQualifyingData
callCharacteristics, subjectOfCall, languagePreference Parameter ™ 9 ©7072
EBLIOEBETDILEND D,
Second Edition /=L 3 Z#H A
+ Service Request
callCharacteristics  Parameter 18/
subjectOfCall ~ Parameter ;8111
languagePreferences  Parameter i8]l
Fourth Edition /=t 5 2 #FHH
+ Service Request
devicelnfo  Parameter ;8N
Cancel Telephony C—S Telephony Tones Service T L7Z h—r %X ¥ BT H DI
Tones T 5,
Change Connection| C—S  |Second Edition (877 #— £°X
Information Connection (ZBI# {15 5172 Connection Information 28 H 3%,
A Service 1 X7 U r— 3 UITHEED Connection (ZBEE I B 4L7c
Connection Information #4845 Z & 2[4 5,
Generate Digits C—S  |End-to-end DI & LTHA YT EAERT D - 0OIHEHT 5,
Service O " EHE R OE OALELT Switching Function [Z{&17 3%, Service
PR SNRWIGE, BORSNTIEFICAFRIND,
Generate C—S  [F&h &= Ringback Tone @ X 9 72 Telephony Tone % AERkd % 7= s fdi 4
Telephony Tones e
Service O B E RO G OALELT Switching Function |24 173 %, Service
DS SNRVEE, BERINZIEFICUIRIND,
Send Userl| C—S  |User Data Information %3153 % 7= I 95,
Information 7 Service TRk X715 User Data DOPNZ 1L Network & I3 ERIRTH 5,

Second Edition /=L S ZEHH

- Functional Requirements &5
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25.6.2 Event

#F25—9 <Call Associated Feature Event —& >

ARk HERESE
Call Information Call [ZBHE T D IFMBINE T SN2 Z & &R T,
Call Control Service DFERIEHRNBEL LI2GE, RA N2 MIEK IR,
Second Edition /=t 3 2 #FH H

+ Event Parameters

callCharacteristics Parameter 1/l

subjectOfCall ~ Parameter JE /1

languagePreferences  Parameter i8Il
Fourth Edition /=L 3 2 FHH

+ Event Parameters

devicelnfo Parameter J&JN

Charging FH LW Call DA ICBT A WA =~

Digits Generated Device © DTMF {5 % % 7=1% Rotary Pulse Digit 234k S 17z 2 & &R T,
Telephony Tones Telephony Tone 238 % Device THER I NT=Z & 2RT,

Generated Telephony Tone 2351k L72 2 L 2R/ J 720z b &5,

Service Completion | Computing Function 2328l L 7= Multi-step Service D52 T S SL 9™ D BNT SRR L
Failure 72 L ERT,

25.7 Media Attachment Services & Events
Media Attachment Service } O~ Event % Voice Stream (259" % Voice Unit ® X 9 7 Media Service Ol D 7=
OIS,

25.7.1 Services

#£25—10 <Media Attachment Service —& >

PF—E R 71 FnesE
Attach Media c—S BEAFIF0> Media Stream Data % Media Service (Z##t 3 5 7= O 4 %,
Service Media Service |ZEREEN ML/ EEE . A Service DFR /IHE L — 4 L A

ZHHT 2 Z L3 TE T, HIRRREIMEN LI L 2 D,

6™ Edition /=L 5 2 #FHH
+ Service Response

callLinkageData optional Parameter 18/l

Detach Media Cc—S PG 4D Media Service % Connection 7> 581 0 B4 7- DI A4 5,

Service
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25.7.2 Event

#£25—-11

< Media Attachment Event — & >

SR

PRAESS

Media Attached

Media Service 733 % Call IZHEi S- 2 & &R,

Media Detached

Connection 7> % Media Service N9V Bt S -2 & 2R,

25.8 Routeing Services
Routeing Service I$3%E S5 Call DR & HifeE 3 5 729 D Service ToH U, Routeing Server O GREEHE
Route i S OMRBERED 2 N & 5,

25.8.1 Registration Services

#25—12 <Routeing Service - Registration Service —'& >

F— 2 Ji1n) BeResE
Route Register C—S Switching Sub-domain PN Routeing Device (2%} L. Routeing Server & L
T Computing Function Z %83 5 7= DIZHEHT 5,
routeingDevice Parameter % #&7E L 72\ 5442 C® Routeing Device 2%
$kXILD A, Switching Function 73 DRES & FiT- IaWEE BIR %
T2,
Route Register S—C Switching Function il %$k S 41TV % Routeing Registration %z ik
Abort T HOITEHT 5,
Routeing Device OHRENME IE L= A I S D,
Route Register C—S Bk STV 5 Routeing Registration Z g4 2% 7= O+ %,
Cancel Computing Function 1. Service Request DJHZ 723K 5 £ Tid Routeing
Request DALER & 2T 5,
25.8.2 Services
#25—1 3 <Routeing Service - Service —%& > (1/2)
P— 2 J51A) BERESE
Re-Route S—C BIREN, BAESNZHTFE2MOEMICEF T 57201 AT 5,
Route End S<——C | Routeing Dialogue > —%> v A& T T 57 DIZHEHT 5,

Route % 2L T & 72\ I IZ Route Request % 7213 Re-Route D& & LT
EHTX %,
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#25—13 <Routeing Service - Service —& > (2/2)

P—E R 7518 P RES

Route Reject C—S Call Z/v—F 73 2% Device &R T & 721 7= Originating Network
IZZ D Call BT 7= DI T 5,

Route % #£iLT & 72 IFFIZ Route Request 7213 Re-Route D&% & LT
fEATx 5,

Route Request S—C Computing Function (2 Call D%i THe A ER T 57D 5,
Second Edition /=t 3 Z#E H

+ Service Request

subjectOfCall  Parameter j&/1
messagelnfo Parameter ;&1
languagePreferences  Parameter 18Il

deviceHistory Parameter 18/l

Route Select Cc—S Route Request F 7= {% Re-Route R D% & L TR L 7= Device % i@ 4N
T BT 2,
Route Used S—C Route Select Service T/ & #17- Route @ 5 & FEFSIZf# L 7= Device % 1@

M B0 T 5,

25.9 Physical Device Features
Physical Device Feature | X327 Device Ol MG MINE DT DITHEH S L HHERETH 5.

25.9.1 Services

#25—14 <Physical Device Feature Service —% > (1/3)

F—t R J5 1 Heres

Button Press C—S ¥siED Device o> Button M EMEZ S I 2 L— T 27D
Do

Get Auditory C—S Device F.® Auditory Apparatus D15 # %15 % 7= I3 %, Speaker,

Apparatus Microphone, Hookswitch OIFH MG H 5,

Information

Get Button Cc—S Device - Button DIFH #5272 AT 2%, Button 7~ (4

Information PR . BB THONTZET, IREBRENFLND,

Get Display C—S Display (CR/RENTZHNED AT v Fva y FaBLT2OIEMT 2,

Get Hookswitch C—S ¥5E @ Device @ Hookswitch OIRREZE 155 7= DI T2,

Status

Get Lamp C—S RESNZ Lamp OIEREELZOIHHAT S, Lamp DT ~UL (4

Information FR) . A, 595 Button @ ID ERELNS,

Get Lamp Mode C—S FEE L 7= Lamp @ Lamp Mode 1§ # % 15 5 7= DI 3 5, Lamp D804
Wi, Mo, ERELND,
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#25—14 <Physical Device Feature Service —& > (2/3)

P—r 2 J51n) Rt

Get Message Cc—S Message Waiting Feature OIRHEZ 512 7= I T 5,
Waiting Indicator
Get Microphone C—S ¥ % Device DFFE D Auditory Apparatus @ Microphone ® A Jj L)L %
Gain B57OIEHAT 5,
Get Microphone C—S ¥ % Device DFFE D Auditory Apparatus @ Microphone @ Mute $§8E D1k
Mute BEBDT-OITHEHT 2,
Get Ringer Status C—S % % Device ® Ringer OIRFE (BEYFNE S, NFx—2 | FTERARLY)

/DD 5,

Fourth Edition /=t 5 2 #FHH

+ Positive Acknowledgement
ringDuration Parameter ;B /1

Get Speaker Mute C—S & % Device ™ Auditory Apparatus ¢ Speaker @ Mute #FEDIRHEAR 155

TR %,
Get Speaker C—S % % Device @ Auditory Apparatus ¢ Speaker DRV = — ADIREEE 1SS
Volume TeOIEHT 5,
Set Button Cc—S & % Device DFFED Button DIEFHERE LT D72 DIERT 5,
Information
Set Display C—S & % Device O Display ZEE I B A R ET D72 OITHEHT 5,

7% Service THEET 2 Display OEIBILIERED (WHER) REX LD

HREWE Lz, [ER72FRE Display IO EETH 5,

6" Edition /=t 5 Z#HHH

« Service Request
characterSet Parameter i/

Set Hookswitch C—S % % Device @ Auditory Apparatus % Off-Hook,~On-Hook 9% Z &2 &
Status DB IS DO 5,
Set Lamp Mode C—S &% Device D Lamp & £ D & 98595 0> &HIET 5 7= o1l 4

%o
Set Message C—S ¥ % Device ™ Message Waiting Feature OIRFEZHIHI L, = —HIZ A »
Waiting Indicator E—URNHDHZ L EBAT HIDIHEHT S,
Set Microphone C—S ¥ % Device DFFE D Auditory Apparatus @ Microphone ® A Jj L)L %
Gain WETHIDIHERT 5,
Set Microphone C—S ¥ % Device DFFE D Auditory Apparatus @ Microphone @ Mute H#5E % il
Mute I B 7-DIERT 5,
Set Ringer Status Cc—S & % Device @ Ringer Z 42 (REISE D, NF—r, HEEHRE

T27E) OIHMT 5,
Computing Function 7> Ringer OHlfHIRA TX WG L H 5,
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#25—14 <Physical Device Feature Service —& > (3/3)

F— 2 paal] Rt
Set Speaker Mute C—S & 7% Device @ Speaker ™ Mute RHEZ HlHI 42 7= DI H T 5,
Set Speaker C—S & % Device ¢ Auditory Apparatus ¢ Speaker DR U = — A & Hl{HI4 5 7=
Volume DIEMT 5,

Call DI THAY 2— 2%Vt b L2V, Call BRWIGATRE IS
9~ Switching Function 238 %,
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25.9.2 Events

#25—15 <Physical Device Feature Event —'& >

P

PAESE

Button Information

=) % 7213 Computing Function {2 & ¥ Button DFMNZEL L= Z & &7,

Button Press

F#hE 7213 Computing Function (2 & ¥ Button 23 S iui= 2 & &R,
Button % 7R L 72 HEBE DB 7= DIZIFE A &z vy,

Display Updated Device @ Display D FrNENEL LT Z L 2R,
Display W& DZA{L @& % 4 2 > 7' 1% Switching Function (ZK1ET 5,

Hookswitch F#) FE 72 1% Set Hookswitch Status Service, F7zi% Call Control Service @ iR
Hookswitch DIREENZEML LT 2 & 2R,

Lamp Mode &) C Button Z# L7=, ¥ 7=/ Set Lamp Mode Service D& F Lamp Mode 73251k

LizZ L &RT,

Message Waiting

Device C Message Waiting JREENZL L7= 2 & 2~ T,

Microphone Gain

Set Microphone Gain Service %2 & Y Microphone D AJJ L~V 3L L7z Z & &R
7

Microphone Mute

Set Microphone Mute Service {2 X 9 Microphone @ Mute IREENZEA L L= Z & &R
ﬁ—o

Ringer Status

Set Ringer Status Service %12 L ¥ Ringer OIREENZE L LT Z & &R,
Fourth Edition /=t 5 Z &5 H

+ Event Parameters

ringDuration Parameter ;8111

Speaker Mute

Tl E 721X Set Speaker Mute Service (2 & ¥ Speaker Mute IREENZ L L7=Z & 7R
j—o

Speaker Volume

Pl F 72 1% Set Speaker Volume Service |2 & ¥ Speaker DR U = — ANRZE{L L= &
R,

25.10 Logical Device Features
Logical Device Feature |3 ACD & {015 722 & O#iEE Device (2 KL 5 Service DI, FHINEICHN BN D,

25.10.1 Services

#25—16 <Logical Device Feature Service —'& > (1/3)
F— 2 J71A] eReSE
Call Back Cc—S 2 SO Device [T Callback Call ZBiia4 2 =I5,

Non-Call-Related

Callback Call # % &4 % Device D7 ZfgET % A7 Call Back
Call-Related & 72> T\ 5,
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#25—16 <Logical Device Feature Service —'& > (2/3)
P—b 2 ok BRESE
Call Back C—S % —/%" > | Device |23/ Device ZIFFOMH T 720D & B UHER S 4L
Message Ay E—VERFBETIOIERT 5,

Non-Call-Related

Callback Call Zf%X &9 % Device D7 ZIET 5 mH Call Back
Message Call-Related & #72 > T\ %,

Cancel Call Back Cc—S PARTIZ Bk S fu7e Call Back Feature % % ¥ /L3 27 OICEHT 5,
Device D7 Z 48 E 5 T Switching Function 135 M & % —47 ~ b D
DevicelD % 1> CTWAENH 5,
Cancel Call Back C—S PIRTZ %k &7z Call Back Message Feature % & v > & /L9 5 722l
Message M35,
Device D7 & g9 5 D T Switching Function (33l & % —4 » b D
DevicelD % H1> TWAHMLERH D,
Get Agent State C—S 8 1E Device T Agent IREEZ 512 7= DI T 5,
Get Auto Answer C—S 5 Device T Auto-answer Feature JREEZ 515 724 5,
Get Auto Work c—S Call T L7=% D Agent ORHEAZ HEIMICER S 25 Auto-work
Mode TTC i) | Mode Feature OIREEA 15 7= DI T 5,
Auto Work Timer Oifi T 245772 < T, Set Agent State Service |2 & 9
WorkingAfterCall kB Z ¥ b5 Z L N TE 5,
Get CallBack C—S & L7z Device TOa—nANy 7 DY X MEHDIZDIEHRT 5,
TTC )
Get Caller ID C—S f87E L7z Device T® Caller ID $2filfk B4 1 5 7= DIZHEH T 5,
Status
Get Do Not C—S 5 L 7= Device T Do Not Disturb Feature JRRE % 15 7= D12 95,
Disturb
Get Forwarding C—S F87E L 7= Device T Forwarding Feature JRHE %512 7= DI 5,
Fourth Edition /=L 3 2 FHH
+ Positive Acknowledgement
ringDuration Parameter ;&1
6" Edition /= 3 Cc—S MELT AN ADT LB AREETIGT D720 2,
EEH
Get Presence State
Get Last Number C—S A& L7z Device THRAZIZH A YL SNIZHTF A A D T-DIEHT 5,

Dialled

BONDIETNFEZ A YT L DD Service IZ KD 0MT 0057320,
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#£25—-16

< Logical Device Feature Service —'& > (2/3)

P—t % J51n) Rt

Get Routeing Cc—S Device 2% Routeing Request # 2722 9 02 &5 =DM T 5,

Mode Set Routeing Mode Service (2L ¥ Routeing Mode 235%/E S DI1EN>,
Configuration Information {Z #£-5\"C Switching Function 233% €325 = &
b D,

Set Agent State Cc—S FEE SN 7= Device TOH LU Agent IRIEA BsR$ 5 7= I+ %,
ACD Device X° ACD Group BXEDEE . & TD A L/ 3X°BE Device
\Z Service 23 H 415 7= # . Switching Function 23FF & 72U 72 & Service
Request Z4H& 4 2L E13 D 5,

Set Auto Answer Cc—S 8 E X 317= Device T Auto-answer Feature OO 7= D H T 5,

Set Auto Work C—S FEE S 7= Device TP Auto-work Feature Ol 7= bl 92,

Mode Set Agent State & 7 Service & DIEV T, RE 7Y Agent State ZH5E L7z
HDOIZETE T HDITx L THEILMERE TH%IC WorkingAfterCall RAE~
EBBTLIRTHD,

Set Caller ID C—S f87E L7z Device T Caller ID BANKIEA FXET D 7= OICEHT 5,

Status

Set Do Not C—S 57 L 7= Device T Do Not Disturb Feature DHIHID 7= D A%,

Disturb [il— Device ¢ Do Not Disturb & Forwarding 28 & H 127 7 7 1 7 OH 4,
Forwarding Type (Z & - CiZ Forwarding $$REMESE 35,

Set Forwarding C—S User Defined Conditions (252 $57&E Z 4172 Device T Forwarding
Feature O 24T 5 72 DI AT 2,
[f— Device (25D User-specified Setting 23 4B 7235413, A Service
EEBEFTT OLER D D,
Fourth Edition /=L 3 Z & 1HH

+ Positive Acknowledgement
ringDuration Parameter ;21

6" Edition /= 3 CcC—S Computing Function 23— EFE LI FIFICESE | FrEDR UL

EE TNA ZADT LB ZREE T D =D 5,

Set Presence State

Set Routeing Cc—S F8E X172 Device T Routeing Mode Ol 217 5 7= DEHT 5,

Mode A Service % i Fl L 72 < T % Routeing Mode Ol % 1T 2 % Configuration
Information @ Switching Function 23% 0 %35,

TTC )  JREEHK (1ISO/IEC 18051:2010) (24T M OFLIRAHIT TV D 7= DM Lz,
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25.10.2 Events

#25—17 <Logical Device Feature Event —'& > (1/3)
A~ b PAESS
Agent Busy Agent RE D —IRIEICR o722 & &R T,
ACD Device 7> ACD Group 7>, Z ®ffLd> Agent (ZBH:# 3% Device #E =4 L T\
LHEICHE S ND,
Agent Logged Off Agent 75 ACD Device %7213 ACD Group 7*5 Log Off L7=Z & &R,
Agent Logged On Agent 23 ACD Device %7213 ACD Group {Z LogOn L7=Z & &/Rk$, Z OB TIX
F£72 ACD Call &% AiLHiv D DT Tideu,
Agent |ZBH5#9 % ACD Device 7> ACD Group ZE =% L CWAHHIZHEIND,
Agent Not Ready Agent DIKEED Not Ready (272 >7- 2 & #7/”§, Agent !X LogOn LT\ %75 ACD
Call ZHuh 5 Z LT T&E 0,
ACD Device 7> ACD Group 7>, Z ®ffLd> Agent (ZBH:# 3% Device € =4 L T\
LHEICHE S ND,
#25—17 <Logical Device Feature Event —% > (2/3)
AR b BEReSE
Agent Ready Agent DIRAEDS Ready 1272 572 Z & &777, Agent i ACD Call Z Bl 5 Z L8 C
x5,
ACD Device 7> ACD Group 7>, # DOfhd> Agent (ZBH:#E 35 Device € =4 LT\
LHEEIClE IS,

Agent Working
After Call

Agent OIRREAS Working After Call (272722 & &7,

Connection 2351 T 5 2% Call (355> TV HIREETH 5,

ACD Device 7> ACD Group 7>, % DOfhd> Agent (ZBH:#E 35 Device &€ =4 LT\
LHEEIClE SIS,

Agent & ACD Call £

Auto Answer

kNN 6 F 721 Set Auto Answer Service (2 1 Y Auto Answer JREEN (L L7 Z & %

7T

Auto Work Mode

TEaEH B F 7-1% Set Auto Work Mode Service 12 X ¥ Auto Work Mode Feature 2325 5

SN2 L &2TRT,

Call Back

Pl F 7213 Computing Function (2 X ¥ Call Back Feature 235% &,/ % ¥ > &/ iz

ZEERT,

Call Back Message

Fifih F 72 1% Computing Function
NEINTZZ & ETRT,

2 & v Call Back Message Feature 233% &€,/ % + &

Caller ID Status

F-# F 721 Set Caller ID Status Service (Z
EIRT,

Tk caller ID@EOBRENELLI-Z &

Do Not Disturb

EEEH D F 7213 Set Do Not Disturb Service
ZEERT,

{2 & v Do Not Disturb Feature 2325k L 7=
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#25—17 <Logical Device Feature Event —'& > (3/3)

ARk HERESE
Forwarding RG> D F 72 1% Set Forwarding Service | & ¥ Forwarding Feature 238 b L7=Z & %

R~
Forwarding JRAENZ (L L 72 FFIZ Forwarding Type D721 £ S D,
Fourth Edition /=L 3 Z#FH H

+ Event Parameters

ringDuration Parameter ;811

6" Edition /=L 3

B A
Presence State

LB RRENBIL LT & 2T 3 R TRT,

Routeing Mode

Set Routeing Mode Service (Z & ¥ Computing Function 75, & 7213 Switching Function
7% Routeing Mode # b S 72 2 & &R T,

Routeing Mode 2328k L 7=F¥, & 7213 Route Request Service 23517 S 1L 72D A&
D,

25.11 Device Maintenance Events

Device Maintenance Event (% Device @ Service $£HEIKAE, Service #fAE/ I OB L Z @B T D72 OICHW B

2o

25.11.1 Events

#25—18 <Device Maintenance Event —'& >

A

PRRESE

Back In Service

Device 78 Service Z IEH |ZHHETE 2REITEIR L2 2 L 2RT,
ARA X2 MIHIZ Device 2% Service FIREZRIRBEICE IR L2 L2 RTEIITH
V. Device DFESIDOER ZWmMNT 5 H D TIER,

Device Capabilities

Changed

Capability Exchange Service T#5 5412 Device DRENI DAL I N7 2 & &R T,
Device Mg /173 Capability Exchange Service TR % > Ty > T TH e Th
BAvE—IIFERSND D,

Out Of Service

Device % Maintenance JREEIZ AV | Service Z 2L TE RV VIREIZH D Z & 2R,
ARA X2 MEHIZ Device 2% Service $eBEARFIREZRBEIC /R o 72 2 £ 2R T T
»HY ., Device DEESDOEREZEIMT D H D TIE7R,

Partially in Service

T NA A )3 partially in service” ThH B Z & ERT,
THRAAD—HMB, HDHHT 2V O CSTA H— B RERIM%2 H T8 T 2
TENTERVWIEEERT D,
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25.12

I/0 Services
I/O Service 13 5EEE D User Data 25212 12 B4 % Service TH Y . 1/0 P — SO BEHHERE & Data Path KL T —

ZIE(E OFIHIERE L 035 D,

25.12.1 Registration Services

#25—19 <I/O Service - Registration Service —& >
il =S J51n) BeResE

I/0 Register C—S Switching Sub-domain PN @ Device (2% L, 1/0 Server & L C Computing
Function 2 %48% 3 2 72D 2,
ioDevice Parameter Z#57E L72W\5GE42 T Device [TBERS DAY,
Switching Function 23 ORE/ & Fil= e W/ A ER 2 HE T 5,

I/0 Register Abort S—C Switching Function {172~ 6, &k I CV % 1/0O Registration % fi#kxr3 2%
Te OIS 2,
Switching Function 73 1/0 Registration % #45 T & 72 < 72 o 72 BFIZIX VD
THHEHITIND,

I/0 Register C—S Kk X TW D /O Registration % figbkd™ 2 7= DI A9 5,

Cancel Computing Function /%, Service Request DJGZ 23K 5 % Tl 1/0 Request
DILIR AT 5,

25.12.2 1/0 Services
#25—20 <I/OService —& > (1/2)
P—E 2 1A HERESE

Data Path S—C W U TU/z Data Path 23FBA &7 2 & @A $ 2 72 DI

Resumed %,

Data Path S—C Data Path 23l Sh7- 2 & AT S 72 OITEHT 5,

Suspended

Fast Data S——C | Service Request ® Parameter |ZF%E L7=T — & X G AR "2 %
FX7E LT, CSTAObject DI CTT — X 62 ET H12DITHHT 5,
A Service THT VxV METFOT —HF 2RETHITX, 77V 7r—
TarPsiEOA T Vs OREE S T DM ERD D,

Resume Data Path Cc—S BEH W o Data Path % FiBA3 2 7= I T 5,

FEAF A4 Data Path |24 Service 31T L7z a IHESND Z & 03H
60
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#25—20 <I/OService —& > (2/2)

-2 717 HEnesE
Send Broadcast Cc—S TV r— g VICEET B2 TCOR)N - Data Path (25 — % & %18
Data TH-OMHT 5,

Service Request DISEILER N Z T oz L2 RTORTH
V. T—HDOEREERIET Db D TITAR,

Send Data S——C | ¥8€ L7= DataPath (27 — % ZX{E T D= HT D,
Service Request DJEZITERNBZTH T oNZZ L E2RTOATH
D, T —FDOFEEERIET D H D TIHR,

Send Multicast C—S Service Request TH&/E L 7= #%® Data Path (27 — % 2 %55 572 0I1C
Data T2,

Service Request DJEZITERNRZTH T oNZZ L2 RTOATH
0. T DEEEZRIET DB O TIHARNY,

Start Data Path S——C | ¥ L 7= Object |Z Data Path % B < 7= IZEHT 5,
Stop Data Path S——C | BIEfF(ET % DataPath ZFH U5 720X AT 5,

Wik R > Data Path 132 @ Service CTHEBIZFA LS Z LN T 5,
Suspend Data S——C | & L7- DataPath #TkFET 5 Z L e < T 272 DITEHT 5,
Path TTCH) | 7—4F 7 v —DBRM MF LD 7= HITA Service i TE %,

TTC 1)  JREEHM (ISO/IEC 18051:2010) IZHB W THB DR KT TWHI=HME LT,

25.13 Data Collection Services
Data Collection Service /Z Connection £ — % % Computing Function 23X 4E 92 7= & OFERE 2 Hl4E -5 7=
DICHNWEND,

25.13.1 Services

#25—21 <DataCollection Service —%& > (1/2)

P—E J51A) MRS

Data Collected S—C Connection L T%A5 L7277 —# % Computing Function IZ2%F T 572912
T2,

Data Collection S—C T STV 7z Data Collection 23FBH &7 Z & & i@IN3 5 72 DIZfE
Resumed M2,
Data Collection S—C Data Collection 23l S 7= Z & A WHIT D7 DI T 5,
Suspended
Resume Data C—S BI/EH B & TV % Data Collection % FFBH9~ 2 724 5,
Collection FET STV 720 Data Collection (25 L CTESR L2 A IS SN D,
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#£25—-21

< Data Collection Service —%& > (2/2)

F— A Pl Rt
Start Data C—S ¥ 7E @ Device @ Connection 7>& DTMF,/Rotary Pulse Digit <> Telephony
Collection tone 72 EDIEMA LT D72 DI T 2,
7K Service & " EIIT L7-4A . "Feature Already Set"®HEH THET I
e
Stop Data S——C | HEFITEN TV 5 Data Collection {5 1L 5 =245,
Collection H ¥ > Data Collection 134 Service TE HITEIETE 5,
Suspend Data S<——C | #8% L7z Data Collection Z fZEt 31235 7= OIZEA T 5,

Collection

T — 4 O 7 a—HlfHlo 72D I2 7 Service ZEH TE 5,

25.14 Voice Services & Events

Voice Service & Event |Z Voice (2 L 28, HAEZSOEFABWERERIHO7-DICHW LS,

25.14.1 Services

#25—22 <Voice Service —& > (1/2)

P—E 2 J51A) HEREE
Activate C—S MEOBEFIZ—HTHEEZONDIL—ILEHENCTH-DIEH SR
TTC ) | %
Clear Cc—S I~ L—3 g U &{EIE L, Listener,DTMF X% Prompt Queue (2 X ¥ f£F
TTC %) SNTNDHT =X EMHETHEDIERIND,
Concatenate C—S BHOA Y E—CFEEALT 1L DDA v — V% ERT A 72010 FEH
Message T 5,
Deactivate C—S MOERE—HTHEELONDL—LEZERITD-DIEH SN,
TTC )
Delete Message C—S BELIEA vy E—V%HIBRT 70T 5,
Play Message C—S ¥¥7E D Connection C Voice Message % FFA T 572 DI HT 2,
A Service (X FEIIRFIC Media Z# b2 T2 Z L1222,
Query Voice C—S BE L A > &— Y OBIIED Voice Attribute 2152 72 DIZHEAT 5,
Attribute
Queue C—S Prompt Queue ~@ Prompt ® = B —Z A& 570 IER &SN 5,
TTC )
Record Message C—S & L7z Connection 22D DEF THHLA v — VR FE T DI
M2,
Reposition Cc—S A=Y OBEMERA & % ) BHEA CRI%ICBETET 72
DI 5,
Resume C—S HlT LT A B — DA RS 2 BRI 270N T 2,

FPINLIE % 75977 A > & 1 Reposition Service IZ &L W BEITX 5,
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#25—22 <Voice Service —& > (2/2)

Review Cc—S FETOA Yy —T% —EHHET HTDIHEHT 5,
7 Service O "HRBITIXTE R0,
Set Voice C—S H57E  Connection }2 (! A » = — 3 ? Voice Attribute % 3% &9 5 7= O ff
Attribute M2,
—JEIZ1E 1 2D Voice Attribute L723RE TX 7200 T, #Ekd Voice
Attribute 5% & 0 7= (21318 %k[H] Service Request 236174 2 LEN D 5,
Start Cc—S ML SRR DB R Y Y — AR OxE A BT D oI S D,
TTC )
Stop C—S A=V OMAEREE 2T T 572D T 5,
A Service THEIRIZEE) L 72 BALAA A > & IX Reposition Service TRELT
&5,
Suspend Cc—S A o=V OFAERCES E —HIE LT B 7DIERT 5,
A Service T IE L 7=BHARAR A > & 1% Reposition Service THEITX 5,
Synthesize Cc—S LFHNOEBEFRA v =V EARTD120IEHAT 5,
Message
TTC ) JREESHK (1ISO/IEC 18051:2010) (245N TH M OFLIRAHIT TV D 7= DA L7z,

25.14.2 Events

#25—23 <Voice Event —& > (1/2)

P

Heres

Bookmark Reached

FEAR~Y—27 7 v T EHO~—ZICEE L 2R,

Completed

Prompt 52 RICRHR ENT= 2 & 27,

DTMF Delected

DTMF i s ini=Z & &R,

Emptied

Listener, DTMF X i Prompt Queue @ subqueue D7 — & NZEX |2/ o7 T & &R T,

Interruption

Detected

Prompt FiAEHIZHFER G H AT SA ATT 7 T 4 BT 4 PR SN Z & &R
B

Not Recognized

LEWEL YD TOMED DL WDIFTHBRIBE IN TN &EERT,

Play AvbE—UVEBEL TSI LERT,

Recognized LEWED EOERPR SN & Z2mRT,

Record AyE—VEEEPTHDLZ L E2RT,

Review EE DA v —% Review T TH D Z & &R,

Silence Timeout

Expired

SEEDEF AN T NA ADIZDIZWEZ A LT U FBET L2 L2777,

Speech Detected

SHED X 5 2250 Listener TR SN2 Z L ERT,
ar

Started AR L KRR 2 ISR L. Started HRIBICA 572 2 & &R,
Stop A v —VOBREFEEEIE LD L ERT,

Suspend Play

Ay —UBAELTR L TWD Z L a2mRT,
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#25—23 <Voice Event —& > (2/2)

Suspend Record

Ayt—

VEEEREIL TS Z AT,

Voice Attribute

A y—

2 ? Voice Attribute 88 L7 Z L 2/RT,

Changed 6" Edition /= 5 Z & 1HH
- Event Parameters
mode Parameter DO R FI| 2 |2 28 5
Voice Error T —b L BB DRA LT 2 & 2T
Occurred

25.15 Call Detail Record (CDR) Services
Call Detail Record (CDR) Service (% Call (23 2 5EHIGLERDINED =D AV BN D,

25.15.1 Services

#25—24 <Call Detail Record Service — & >

F— 2 J51A) HeResE
Call Detail S—C Switching Function [ZZfE ST\ % CDR %125~ & Computing
Records Function @19 572235, CDR % KRGS & £I2id Send
Notification Stored Call Detail Records Service 23 & 5,
Start Call Detail Records Transmission Service TR IE S V7= SN 72 &
AT RRIZAR Service 2MEH &b,
Call Detail S—C CDR H#H A3 5 72 DI 5,
Records Report Start Call Detail Records Transmission Service Ti%iE S V7= SFE03 72 &
AT RRIZAR Service 2MEH S5,
5th Edition /= L 3 2@ H H
device categories |Z Conference 23 1B/
Send Stored Call C—S Switching Function |ZZ#& X T\ 5 CDR 1O —fEinik 2 i Eh4 5 7=
Detail Records DI T 5,
Start Call Detail Cc—S CDR DIEE L AT v a » CEDOREEBIAT D7D 2,
Records transferMode Parameter CTH8 & L 72 & 28 i 32 9 % £ T Switching
Transmission Function | CDR & &7 5.
Stop Call Detail S——C | T TIZB#E STV 5 Start Call Detail Records Transmission Service %

Records

Transmission

Xy T BEOICETT S,

A Service @ positive acknowledgement 731> 72 &, Call Detail Records

Reports Service [3f£1E S 5,
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25.16 Location Services
Location Service I EAEROUED = DH LD,

25.16.1 Services

#25—25 <Location Service —%& > (1/3)

P—r 2 71 HEREE

Get Location Cc—S FEE &7z Device ICBT D e — g UEREERT D OIERHT

Information %,
AY—E2ADIEEIZFE T % locationInfoParameter (2, ¥ — B AR TH
JE STz Device BT 2 r—v a VIERBE EN D,

Set Location Cc—S TV =y arvEFOrr—a AR % Device & BESIT 5729

Information WA 2,

Location Tracking S—C URNZHErSnize r—va VBt v v a URER SN2 & &

Session Resumed e LT 5,
as—a By v a V3EBE L7 5. Computing Function (%, 5
Hrovlr— g EREES 729D Get Location Information -— &%
O RETH D,

Location Tracking S—C nr—a Vi v a VR SN D L ERT,

Session nr—a UERIT e —ra ViBliey v a U STV AR

Suspended IR ST, HES R,
HrSer b —va VB Yy v a Y EFT 2729 Resume
Location Tracking Session #— E A3 i1 5,

Resume Location C—S Switching function I[ZBIfEHF SN TWdusr—ra VBl y v a v

Tracking Session DOEHEERT S,
g —va Bty v a VB L7 5, Switching Function 1%
Location Tracking Session Resumed #— & 2 Z 5 H 75,

Location S—C o —ayiBfityaroar T A NN Device Dl — 3

Information ERERAT D,

Report Location Information Report #— & A 23 Switching Function (2 & > TiEH
SNDHENC, v —va VBt Yy v a ORI SNRITHIE R B2
[
Location Information Report +— B R |3, v /r— a3 ViBEfiE v g U0
P S TICHERF STV DR Y IR L G OBUEITHE > TEH SR
el 5,

Start Location c—S nr—a viBit Yy v a Y EERT S n =Yg VBl v Ve v

Tracking Session

o r—va MFROEHZHIET 52 7 F 2 F it 5,
—Eusr—a Bty v a VAMER &S & Location Information
Report r— " Aidm 7r— a3 UIEREREET 5,

Location Information Report %— & 2%, v r—3 3 VBBt v > g VA
AR DR 0 INEE & M ORUEICHE > TER S kT 2,
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#25—25 <lLocation Service —& > (2/3)

P—E R

7718

e

PREESE

Stop Location

Tracking Session

S——C

T Aur—a viBifty s a v 2EIRT 5, 2RO —
EATH 5,

Suspend Location

Tracking Session

RESNIZnr—va gty va v adlidd, 22— a
VIBBiE Ve EMBEEIT LRV, v — 3 VBB v g sl
LTV aE. Br—va UAERITIE b WE S S,
ZOY—ERDOHFES, Location Tracking Session Suspended H— "R 234
REND KRB EOWESNT-ar—v g UERIZZ OV —E 2 L3k
mitsh o,

Get Location
Tracking
Capabilities

Device (k> THR—bENFzmr— 3 VBHRENOBEDOE » b
=G4 5,

Z O —E AL, Start Location Tracking Session #— 2 D& I A
T, Four—va VBBEREESIA Device D7 Y AR — k& T
L0EHET 570l flibi b,

Get Location

Tracking Sessions

C—S§S

CSTA application association ¢ 7= @ switching function H1\ZfEET 5 1
r—va Bty va VAT AEREIGT S oINS
5, [E#HIL Get Location Tracking Session ¢ positive acknowledgement %,
L < iZ Location Session Info —E A% EHT2 1 ohFhLL LD A v
T=VDOWNTNPDA T = AL TEMEND WSO AT =R D 7% [
T2 Z &R TE RN LITHEET D,

Location Session

Info

Z O —E A, CSTA application association @ 7= & @ switching function
HIZHFET 22—y a Vit v v a VICBET DR E RIS 5, 2
DH— B AL Get Location Tracking Sessions ¥-— B2 DfER & L THEL
&N %, Switching function 231 7 —3 3 VB v o g AR E KD
A=V TRELTWARHIZERAIND, S b7221F4X switching
function % Get Location Tracking Session ™ positive acknowledgement @

“C registration information Z$2ft9-2,

Suspend Location

Tracking Session

HEShiznr—yva vty vavahlid. ciilnsr—ya
ViBEE v v a VEREIX L2, mr— 3 VB v 23 I
LTWARIE, vl —va UERITINE bl b Shien,
ZOP—ERAOFES, Location Tracking Session Suspended H-— & A 23
REND RWEDOIE SNz r—v 3 FRITZ O —E R L3k
ek E s,

Get Location
Tracking
Capabilities

Device (&> CTHHR—bhENTzvr— 3 ViBHRENDOBAEDE » b
G 5,

Z DY —E AL, Start Location Tracking Session — & X D& HITHEA
FC. Foulr—a ViBHEESI Device DI AR — I T
L& D 7= olcflibi b,
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#25—25 <lLocation Service —& > (3/3)

PR J571A) BeRetE
Get Location C—S CSTA application association ¢ 7= @ switching function H\ZfEET 5 1
Tracking Sessions r—va Bty va VST AEREBRGE T oA IR

%, If#IL Get Location Tracking Session ¢ positive acknowledgement %,
L < I Location Session Info —E 2 & T2 1 o0FHLl ED A >
=Y ONTNIND AT = AL TEHMEN D, [T D A T3 = I % A
T2 2 ENTE RN LIEET S,

Location Session S—C Z D% —E R |X, CSTA application association ? 7z @ switching function
Info HICHIET 2 r—3 3 ViBliE v &g VST 2R E RIS 2, 2
DY — ¥ AL Get Location Tracking Sessions ¥-— B A DGR & L THERL
&h %, Switching function 23 &2 & —3 g B E v & g UERE GO
A=V THRELTWARFIIZEHINS, b2 switching
function (% Get Location Tracking Session @ positive acknowledgement &

C registration information % #2fft9-2%,

Suspend Location C—S EShl-ur—ya Bty a v a2hld s, -7 Lesr— g
Tracking Session ViIBE Y v a VEBEEII LRV, B — v 3 VB E v v s
LTV aE. B —va UAERITIE b WE S S,
ZOY—ERDOHKES, Location Tracking Session Suspended H— " A 23
REND KRB EOWE SNz ar—v g UERIZZ OV —E 2 L3k
mitzh o,
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25.17 Vendor Specific Extensions Services & Events
Vendor Specific Extensions Service & U® Event (%X > Z ¥4 OJL5E Service OFIENZ AV 5,

25.17.1 Registration Services

#25—26 <Vendor Specific Extensions Service - Registration Service — % >

P—E 2 J51A) BERESE

Escape Register C—S Switching Function 7> & @ Escape Service D55 D72 DX ERAAT 5 T2
Computing Function [Z X VW fEFH &5,
%% L 7= Escape Service D5 D 7= ®1Z escapeRegisterID Parameter 23 i
Asns,

Escape Register S—C Tk I AL TUN D Escape Registration % % v /L AR I

Abort %,
g% L 7= Escape Service BRI T&E R < 7o R RATT 5,
Computing Function 2> 5 J5& 2 IR T HEITGENENIE D,

Escape Register C—S J64T S 7z Escape Registration % 3 v B/ D72 DI T 5,

Cancel

ARFER O JRE DK 5 F Tk Computing Function 3 Switching Function 2>
5 0> Escape Service Request DAL & i) 5,
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25.17.2 Services

#£25—27 <Vendor Specific Extensions Service - Service —%& >

-2 J51n) BeResE
Escape S——C | CSTA 7'm b 2L L 0 IFFEHERRE A2 F2E 3 D e I3 5,
FEREHEREAE O HH 72 1 privateData Parameter NICHIET 2 LENH 5,
Private Data Cc—S Private Data D /3— 3 » Z AT 5 7= DI AT %,
Version Selection Private Data Version Number @ U X X, Get Switching Function
Capability Service & 7= 13 Switching Function 2342ff%9-% ACSE Association
Information T45 5,

25.17.3 Events

#25—28 <Vendor Specific Extensions Event — & >

AN FnE S
Private Event CSTA 7'u b 2 WZ K D FIEREHRED A X R 2T B =0 EHT 5,

FEFEUE Parameter O PN I3 privateData Parameter NIZILET D LENH 5,

— 126 — TR—180561



26. CORTOEEDEE
Z ZTiL, ISO/IEC 18051 %5 & Z D 6 fROBEWIZHOWT O Z TR, ZORTREINTWHERE
ST _CHEEREESM (ISO/IEC 18051:2012) DFEFK S Th D,

#26—1 <ISO/EC 5" Edtion & 6MEdtion ™5\ >

M)

7

EHNE

6.1.1.1.6: Display - update definition of Character Set

12.2.15: Event Cause - added new cause values

12.2.24: Parameter Types - added definition for PresenceState

13.1.4: Get Switching Function Capabilities - added statusReporting ServList in parameter servEvtsList

16.1.2: Snapshot Device - added parameter callLinkageData

16.1.3: Snapshot CallData - added parameter callLinkageData

~N o (o | I e

17.1: Call control services

a. added optional parameter callLinkageData: Consultation Call, Directed Pickup Call,
Group Pickup Call,Make Call, Make Connection, Make Predictive Call, Park Call

b. added optional parameter CallLinkageDataList: Conference Call, Intrude Call, Join Call, Single
Step,Conference Call, Single Step Transfer Call, Transfer Call

c. added optional parameter listOfCallLinkageData: Send Message

8 | 17.2: Call control events - added new cause values for Delivered and Established and update definition of Recall -

No Answer

9 19.1: Media attachment services

a. added optional parameter callLinkageData: Attach Media Service

10 | 21.1.15: Set Display - added optional parameter characterSet

11 | 22.1: Logical Device feature services: added new services Get Presence State, Set Presence State

12 | 22.2: Logical Device feature events: added new event Presence State

13 | 26.2.17: Voice Attribute Changed - optional parameter mode is type Enumerated

14 | Annex C: added new services, events and optional parameters
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