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JT-F930
Multimedia Communication Relay Service

I .<Overview>

This Standard introduces telecommunications relay services (simply referred to as
relay services). It also defines the reference model, requirements and functionality that
facilitate, via an assistive intermediary (i.e., communication assistant, sign language
interpreter or lipspeaker), communications between persons who have hearing or
speech disabilities with hearing/speaking users over the voice telephony service in a
functionally equivalent manner. The aim of this Recommendation is to enable multiple
providers, even in different countries, to interwork with one another and allow all users
to enjoy the same or similar experience.
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