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JT-M3050.1

eTOM-The business process framework

I.<Overview>

This item contains a reference framework for categorizing the business activities that
a service provider will use. The Enhanced Telecom Operations Map®(or eTOM for
short), which has been developed by the TeleManagement Forum, describes the
enterprise processes required by a service provider and analyses them to different
levels of detail according to their significance and priority for the business. This
business process approach has built on the concepts of management services and
functions in order to develop a framework for categorizing all the business activities.
This item contains the main body of the eTOM business process framework. And

this item is a series of JT-M3050.0(e TOM-Introduction)
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None

3. Change history

Version Date Outline

1.0 May 26, 2010 | Published

4. Working Group that developed this standard

Network Management Working Group

M. <Table of contents>

1. Summary

2. Introduction

3. Scope

4. References

5. Definitions

6. Abbreviations and acronyms

7. Introduction
7.1 Purpose of the business process framework
7.2 What is the eTOM?
7.3 eTOM is more than one document
7.4 Using this Recommendation
7.5 Intended audience

7.6 Benefits of using the eTOM framework

8 The eTOM business process framework

8.1 Core eTOM single enterprise viewpoint
8.2 External interactions
8.3. Process flow modelling approach

8.4. Summary



9. ICTTHIBICBITA e ESRANEIE 9. The emergence of e-business within the ICT market
9.1. e ESRREIE M 9.1. What is e—business?
9.2. e ESRANY—ERTONAFITHKIFTHE
93. e ELRRASWETIL

9.2. Implications of e—business for service providers

9.3. An e—business reference model

FTREEH A eTOM D= Annex A — eTOM concepts
Al = A.1 Overview

A2 EDRRABE
A3. IVR—I ROt RT7O0—-DFS

A.2 Business concepts

A.3 End—to—end process flow concepts

18 1L TLIRIDAURTA—F LD NGOSS & eTOM Appendix I — TM Forum NGOSS and eTOM

3/3



